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A recent dramatic raise in service fees issued by TTPVKH (Trung tam Phuc Vu Khach Hang)

in PMH have prompted strong protests in residents. This blog thread acts as a platform

where residents analyze the legal basis of the new fees, criticize the service providers,

identify core problems, discuss what actions they should take. Lots of residents agree that

n n s ~
‘ ;O N G ‘DO N G P H U M Y H l ' N G they should only pay the old prices and petitions have been signed and sent to PMH; people
T

start suspecting residence councils to have affiliations with PMH staff and demand

reelections; many ask for new service providers. PMH responds by summoning meetings

with different residences but these seem inefficient. Services remain poor, fees rise and

residents seem consistent in refusing to pay the new fees, creating strong tensions between

the people and PMH company.

CTY PMH BON PHUONG TANG PHi QUAN LY VO
TOI VA

Posted on 07/11/2011 by Quan tri mang

K& tir thang 10/2011 tat ca cu dan tai PMH déu nhan duoc thong bdo, tham chi la phat hanh luén
giay bdo phi quan ly ctia thang 11/2011 véi mikc phi tang tir 180-240% d6i voi chung cu va tir 200-
300% d6i voi nha pho; biét thu. Mikc tang phi nay do Cty PMH tu y dp dat, khong hé c6 su ban bac
hay thuong thao véi cue dan. Pay la mét hanh vi thiétt nhan van va vi pham hop déng mua bédn
nha ma cdc bén da ky két. Bé nghi cu dan cho y kiéh hanh dong.

Filed under: 1- Phi quan 1y tdng ntn?

« TU VAN CUA LUAT SU **+*#xxsxxinss 717 VAN CUA LUAT SU DONG BAO CHU Y ! DPONG
BAOCHU Y !l »

96 phan hdi

i
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TAI CHINH MINH BACH, on 13/03/2012 at 13:10 said:
Minh bach tai chinh 1a c6t 16i ctia vah dé khi ma dich vu ngay cang kém ma phi QL tang dot
biéh. Ba con ching ta ¢an yéu ¢du PMH minh bach vé cdc khoan thu/ chi lién quan dénh PQL.
Cu dan Panorama dang lam rat t6t. Trich thu cta cw ddn Panorama gii PMH cho ba con tham
khao:

=Vé minh bach tai chinh: Day la mét yéu t6'quan trong doi véi quy cong ty cting nhw d6i voi
cong dong khu phd'trong cong tdc quan ly va gidm sét.

Dua trén nhitng thong tin ma quy cong ty cung cap gom:

- Bdo cdo tinh hinh khu ph& The Panorama (do Tran Ngoc Ptic thuc hién ngay 10/10/2011)
- Dy Thao chi phi hang thdng
- Bdo cdo Thu-chi phi quan ly thang 4 va 5/2010 Khu pho'Panorama

Chiing t6i nhan thay mot s¢'cdc dit liéu khong tring khép va chinh xdc. Tét ca nhiing yéu t6

nay c6 thé dan déh cdc hanh vi tiéu cuc vé tai chinh ma ca hai bén déu khong muoh xay ra. (don

cte nhw vy viéc thu quy caa quy cong ty dad c6 hanh vi bién 1an tién trong ndi bo ctia cong ty ma
bdo chi da dang thoi gian qua). Mdc du trong 3 Ian hop véi dai dién TTPVKH ching t6i déu cé
yéu cau TTPVKH cung cap ban copy chi tiét chi phi quan ly d& cu dan kiém tra, ching toi van
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From Oct 2011, PMH issued an increase
in organizational fees of up to 300% at its
own will without soliciting permission or
discussing the matter with authorities or
residents. The blogger is using the blog
here as a forum for people to discuss how

to deal with this matter.

This person is posting an example of what
Panorama residents have done,
demanding clear reports on spending for
services by PMH.
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Lien Tran
From Oct 2011, PMH issued an increase in organizational fees of up to 300% at its own will without soliciting permission or discussing the matter with authorities or residents. The blogger is using the blog here as a forum for people to discuss how to deal with this matter.

Lien Tran
For the 96 comments, I will be summarizing from the bottom up so that's it's in chronological order. I analyze groups of comments at a time, starting with a numbered comment and then it's replies. Thus an ideal way to read my notes would be to go from the bottom, start at comment numbered "30" and its replies, then scroll up to comment numbered "29" and its replies. And so on.

Lien Tran
This person is posting an example of what Panorama residents have done, demanding clear reports on spending for services by PMH.

Lien Tran


Lien Tran
A recent dramatic raise in service fees issued by TTPVKH (Trung tâm Phục Vụ Khách Hàng) in PMH have prompted strong protests in residents. This blog thread acts as a platform where residents analyze the legal basis of the new fees, criticize the service providers, identify core problems, discuss what actions they should take. Lots of residents agree that they should only pay the old prices and petitions have been signed and sent to PMH; people start suspecting residence councils to have affiliations with PMH staff and demand reelections; many ask for new service providers. PMH responds by summoning meetings with different residences but these seem inefficient. Services remain poor, fees rise and residents seem consistent in refusing to pay the new fees, creating strong tensions between the people and PMH company.
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CILUU UUYL LULLE CUP ULULLE WL Ud yLu Lau

Chuang t6i khong thay s6'liéu ddu vao nhw phi bao tri 2% trén gid tri cua cdc Shop ma Cong Ty
PMH d¢ lai khai thac cting nhw phi quan ly cta cdc Shop nay phai d6ng hang thédng, ngoai ra
chi phi cho dich vu Bao v&, vé sinh va cdc dich vu khéc theo nhu bang tong hgp, do TTPVKH
goi cu dan, la qud cao so vdi nhitng gi dwgc cung cap.

Vi vay mot 1an nira chdng t6i yéu ¢au quy cong ty ¢6 mot giai trinh chi tiét hop ly d€ chiing ta
c6 thé cting xay dung mot khu phd'kiu mau vé hop téc gitra cong ty va cwe dan.

Xin lwru y rdng, cwe dan Panorama da thohg nhat sé khong déng phi quan ly méi (ting 200-
350%) do cong ty Pha My Hung dp dit cho t6i khi ching t6i nhan dwgc ban photocopy céc
chiing tir va hop dong thu chi céc khoan lién quan téi phi quan ly, cting nhu s'liéu thong ké
qui bao tri va dugc nghe dai dién cong ty Phit My Hung giai trinh day du va hop 1y vé nhiing
théc méc lién quan.

Mong nhén duoc phan héi sém tir quy Cong ty.
Kinh thue

Cu dan The Panorama Phi My Hung

131 cue dan da ky tai day

Tra loi
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aOOnm
OO

O MunX

Mi, on 15/09/2012 at 18:04 said:

Sang mai 16/9/2012 BQT My Khanh se co cuoc hop voi cu dan tai khu pho My Khanh ve
viec giai quyet mon no ket su ma khu pho My khanh dang no cong ty quan ly, bac nao co
nha o my khanh thi den du hop de biet tinh hinh cu the.

Tra loi

T_hong, on 05/10/2012 at 20:46 said:
Minh ¢6 1 cén bén Mk cho thué, anh minh ciing ¢6 1 cdn bén &’y nhung hém nay mo’i
nghe thong tin nay vi hinh nhu” khéng ¢6 thu’ moi. Thé” ké’t qua ra sao bac?

Ex3

2. o
NHAN DAN, on 13/03/2012 at 12:56 said:
Thwa cdc béc,

SRRV EIEERBRRAEERAN C:n phai c6 co 50, bing ching cu the & Khi 1 scons atmectings with PH do ot go

can, dwa ra Toa cho né nhanh. Téi gtri kém day mau thw gtri TTPVKH PMH d€ cdc bac tham  anywhere and this person is simply
khao. M&i khu ph&'¢an 14y chit ky cta cee dan trong khu phd; 6i gtri 1én PMH cho xem ho giai 705/ v« letter/petitionjor cach
trinh thé'nao. Néu giai trinh cho thay ngudn thu so véi chi hop 1y thi minh sé déng, con khong
thi cit d6ng 6 mitc phi nhu cii thoi.

residence to use and get signatures before
handing them in to PMH and wait for their
reaction. If PMH refuses to take any action

in response then he suggests that they

CQng hoa Xa hQI Chu nghia Vlet nam continue NOT to pay the higher service
D@C lép - Tu do - hanh phﬁC fees and stick to the old one as listed in
— 000— HPMBN.

V/V: YEU CAU GIAI TRINH VIEC TANG PHI QUAN LY

TP.HCM, NGAY «.vvvviiiiiiiiiiiii
Kinh gti: Trung tAm Phuc vu Khach hang Phi M$ Hung
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Lien Tran
It seems that meetings with PMH do not go anywhere and this person is simply posting up a letter/petition for each residence to use and get signatures before handing them in to PMH and wait for their reaction. If PMH refuses to take any action in response then he suggests that they continue NOT to pay the higher service fees and stick to the old one as listed in HĐMBN.
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Theo giay bdo phi tit PMH, mtc phi méi dp dung tir thang .... Nam ... taing hon ...... % so voi
mtc phi trede day tuy theo can ho.

Chuang t6i theo danh sdch dinh kem ¢ day 1a cdc ce dan hién sinh sohg tai Khu pho'...., Pha My
Hung, dé nghi TT Phuc vu Khéch hang PMH giai trinh cho cue dan vé viéc tang phi Quan ly
tinh tir thang 1-2012. Nhan tién, ching t6i cting mudn duoc biét Phi Quan ly ma chidng téi da
ndp vao nhing ndm trudc day da duoc st dung nhw thé'nao.

Pé nghi TT phuc vu khéch hang cung cap cho chiing t6i cdc thong tin sau:

1) Tong thu tir cu dan My Vién (triéu d6ng):
Thuee t82009 Thiee 182010 Thuee t82011 2012 dw kiéh
2) Téng chi theo tirng hang muc (triéu dong):

STT Hang muc dich vu 2009 2010 2011 du kiéh 2012
1 Vé sinh

2 Bao vé

3 Cay xanh

Tong cong

Chung t6i sé tiép tuc dong muirc phi hién tai va chi déng muirc phi méi sau khi nhén dwoc giai
trinh hop 1y tit TT Phuc vu khdch hang. Chting t6i xin cam on TT Phuc vu khéch hang da giap
ching t6i quan ly méi treong séhg ctia ching t6i. Néu cdc chi phi phat sinh phtt hop véi thuc
t&; chting toi sdn sang chap nhan. Tuy nhién, viéc tang phi tuy tién, don phuong va qud cao so
véi thyce t&1a khong thé chap nhan duoc.

Xin cam on va tran trong kinh chao.

CU DAN PHU MY HUNG

DANH SACH BINH KEM V/V YEU CAU GIAI TRINH VIEC TANG PHI QUAN LY
Dia chi can ho Tén Ky tén
Trad 16i
'Y

3. faed
Cu dan Céanh Vién 1 hop v6i TTDVKH, on 12/03/2012 at 16:15 said:
Sang ngay mai, 10h ngay 13/3/2012, cac cu dan Canh Vién 1 tiép tuc c6 budi lam viéc véi
TTDVKH PMH (dai dién O. Tuah) d& tiép tuc lam viéc va yéu cau phia PMH giai quyét cdc kiéh
nghi cta cu dan lién quan déh phi dich vu va céc tién ich chung cw sau khi tang phi, dé nghi cac
ctt dan Canh Vién 1 sdp xép thoi gian d€ tham gia va dua ra y kiéh, yéu cau ctia minh vé van dé
trén. Hai Ian tredce cdc cee dan CV 1 (tuy ko ddy du vi ko lién hé dwoc d€ thong bdo) da tién
hanh lam viéc va c6 yéu ¢au phia nha quan ly chung cu giai quyét cdc yéu ¢au va kiéh nghi lién
quan déh phi DV nhung PMH van yén ling.
Pé nghi cdc cu dan Canh Vién 1 tham gia dong du d€ bao vé quyén lgi cta chinh minh

Tra loi

Ms.Trang, on 20/02/2012 at 11:29 said:

Chao céc anh, chi, em khong phai la cw dan PMH, nhung em dang tinh mua lai 1 cdn ctia 1 ng

quen. Nhung vao doc thay moi nguoi dang birc xtic vé viéc phi quan 1y qud cao va khong hop
ly, em ciing dang can nhéc lai.

Néu anh ( chi ) nao gitp dwoc cho em xin cdi gid phi quan 1y hién tai caa cdc khu trong PHMH

A8 om tham Ithin tham thi em vin f3dm an nhidn a Nai1T dreveve vin odi Atim oem then - mail -
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Notice for a meeting with residents in Canh Viên 1 (notice how this meeting is approximately 3 months after the ones with Grand View and Panorama. 
=> The services issue continues to be an unsolved problem for a long time. 
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khsngtrsng@yahoo.com

Em xin chan thanh cam on.

Tra 1oi
2
5. DN
V/v Hop v6i PMH cua cue dan Grand View, on 29/12/2011 at 09:21 said: Notice for a meeting by PMH for Grand View
Céc bac Oi, residents after it had been postponed, from
21st to 29th December.

PMH t8 chittc mét cudc hop voi cue dan Grand View vé viéc phi quan Iy moi cdc béc thu xép

cong viéc tham du cho dong du. Thoi gian va dia diém nhuw sau:
9:00 ngay 31/12/2011 tai phong Hau mai.

Mong céc bédc tham dy dong du d€ c6 sitc manh cta tap thé.

Tra loi
6.
Cty PMH hay noi guwong, on 17/12/2011 at 17:50 said: Article saved as: 2011.12.17.VNEXPRESS.HoangLan.KiemTraMucPhiDichVuKeangnam
Moi ba con xem chit cho vui http:/ /vnexpress.net/gl/kinh-doanh /bat-dong-san /2011 /12 /ha-
noi—Veu—Cau—kiem-tra—muc—phi—dich—vu—o-keangnam. K?angnam k},/ HO’p dﬁng co phi qUéI'l ly It seems that Keangnam had the same
khting nay dan khong chiu, Nha nuwdc phai can thiép bat giai trinh. Con Cty PMH ky Hop d0ng  problems as Pyt with service
da ghi r6 mttc phi quan ly nay choi cha Thugng D& ngang nhién dp mutc phi moi tang t6i trén  providers and the government had
300% ma cha 1am sao. Th&mdi thé’y . begun to interfere with service
administration there. However,
Tra 1oi nothing is happening at PMH. A couple
of commenters bring up this point in
complaint but as far as the blog is
° .. X concerned, nothing seems to be
1ris, on —LL 12/2011 at 05:50 said: happening in response to them.
dan cu co the de nghi hop ngay thu bay, neu PMH co tinh keo dai thi se that thu -se khong
thu duoc tien phi quan ly, day la quyen loi cho PMH nen PMH tat nhien se chap nhan.
khong nen voi vang ra hop voi PMH ma chi co vai chi em phu nu yeu duoi, rut re de bi bat
nat, ngai phat bieu va nhu vay se khong dat duoc thoa thuan nao ca, hon nua nhieu nguoi se
co nhieu y kien gop y, tao duoc suc manh tap the
Tra loi
o
nico, on 18/12/2011 at 22:28 said:
THONG BAO: HUY (CANCEL)CUOC HOP GIUA CU DAN GREANDVIEW A,B,C,D Meeting with Grand View Residents
VOI PMH DU KIEN TO CHUC NGAY THU TU 21/12 CHO TOI KHI CO THONG BAQ  postponed.
MOIL.
7.

Cty PMH hiy noi gwong, on 17/12/2011 at 17:49 said:

Moi ba con xem chiit cho vui. Keangnam ky Hop déng c6 phi quan ly khting nay dan khong
chiu, Nha nuwéc phai can thigp bét giai trinh. Con Cty PMH ky Hop déng da ghi rd mukc phi
quan ly nay choi cha Thuong D&, ngang nhién dp mtrc phi maéi tang téi trén 300% ma cha lam
sa0. Th&'mdi thay...

Tra 1oi
s 92
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Lien Tran
Notice for a meeting by PMH for Grand View residents after it had been postponed, from 21st to 29th December.

Lien Tran
Meeting with Grand View Residents postponed.

Lien Tran
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Lien Tran
Article saved as: 2011.12.17.VNEXPRESS.HoangLan.KiemTraMucPhiDichVuKeangnam

Lien Tran


Lien Tran


Lien Tran
It seems that Keangnam had the same problems as PMH with service providers and the government had begun to interfere with service administration there. However, nothing is happening at PMH. A couple of commenters bring up this point in complaint but as far as the blog is concerned, nothing seems to be happening in response to them.
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Panorama moi hop, on 15/12/2011 at 16:54 said:

Hoi nghi nha chung cir Panorama sé dién ra vao 8h30 ngay thit bay 17.12.2011. Moi cdc cw dan,
chu can ho va cdc ban ¢ khu lan can ghé hop cting chiing t6i cho cudc hop thém phén long
trong, dac biét 1a tdn mét nhin thay cdch Trung tdm Phuc vu khéch hang hanh xt trong cuc
hop nay nhu thé'nao.

Kinh moi cdc bac ghé tham!

Tra 1oi

]
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mittonu, on 16/12/2011 at 13:44 said:

Panorama se hop vao sang mai, toi se di hop, va se co gang keu goi moi nguoi di cang nhieu
cang tot!

Ma cac anh chi, co bac co ai co cao kien ko, chu hau nhu Panorama va cac khu khac toan cho
nguoi nuoc ngoai thue, ma nguoi nuoc ngoai ho that su ko dong y voi viec tang phi nay,
nhung de ho di hop voi chung ta thi kho khan vi ho keu viec nay se phai do chu nha di, vi
ho ko quyet dinh duoc!

Toi luc nao cugn keu goi ho nen di vi quyen loi cua ho va quyen loi cua moi nguoi, nen di,
nhung co ve ho ko co y dinh di vi ho ko hieu va se ko noi duoc tieng Viet!

Lam the nao day

Tuan truoc toi co hop voi may chi trong khu Grandview, noi dung va cac y kien phan doi
cung nhu cac cau hoi dat ra da len chuong trinh het, nhung cac anh chi, ai co so dien thoai
cua nhung chu nha o day nen ghi le gebsite nay de moi nguoi biet

va cung nhau trao doi thong tin, vi hien nay van con rat nhieu chu nha ko biet va ko nan
duoc thong bao vi dang o rat xa

cam on cac bac

Tra loi

Cty PMH GIAI TRINH PHI KHUNG, on 15/12/2011 at 07:42 said:

Do dp luc khong chap nhan déng phi quan ly méi (tang hon 300%) ctia déng dao ba con cu dan
khu Grandview, Cty TNHH LD Pht My Hung da chap nhan c6 cudc hop giai trinh PHI
KHUNG cho cu dén tai Trung tdm Phuc vu Khéch hang, dwong Nguyén Vian Linh vao hoi 9g00
sang th Tw 21/12/2011. Tran trong kinh moi quy ba con ¢6 béac cwe dan khu Grandview ciing
cédc khu khéc bi tang phi va cdc quy vi lién quan c6 mét déng du d€ cudc hop hoan thanh duoc
muc dich : GIAI TRINH PHf MOI va THONG QUA MUC PHI MOL

Trd 1oi
R
Gop ¥ v/v hop v6i PMH cua Cu dan Grand View, on 15/12/2011 at 11:13 said:

Xin quy cu dan Grand View xem xét lai thoi gian hop véi PMH vi néu hop vao ngay lam
viéc thi rat it nguoi di dw hop duoc. Day ¢6 phai la cht y cia PMH nhdm né trénh su chat

vén cta nhiéu nguroi khong? Néu duoc nén yéu cdu PMH t8 chirc cudc hop vao ngay thi
bay hodc chti nhat nhu da lam véi cdc khu pho'khéc.

Tra 1oi

Cty PMH GIAI TRINH PHi KHUNG, on 17/12/2011 at 11:47 said:

Ai cha mu6h hop thit Bay, Chu nhéat a . Bau tranh méai Cty PMH méi chap nhan tha Tw
d6 a. N6 lam kh6 minh thi minh cling phai chiu vdy d6. Mong ba con cdc khu khdc hom
d6 sdp x&p duoc thi cting 1én chat vah thoi. Nhiéu ba con 6 Grandview va Panorama da
xin nghi viéc co quan Nha nuéc (trong d6 ¢6 Cuc Thué'TP) d& hom d6 1én trinh dién
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Lien Tran
This is a notice about a meeting for Grand View residents called by PMH to clarify expenses. It seems some action is taking place outside of the blog.

Lien Tran
A notice for a meeting for Panorama residents.

http://congdongphumyhung.wordpress.com/2011/11/07/cty-pmh-d%c6%a1n-ph%c6%b0%c6%a1ng-tang-phi-qu%e1%ba%a3n-ly-vo-t%e1%bb%99i-v%e1%ba%a1/?replytocom=4576#respond
http://congdongphumyhung.wordpress.com/2011/11/07/cty-pmh-d%c6%a1n-ph%c6%b0%c6%a1ng-tang-phi-qu%e1%ba%a3n-ly-vo-t%e1%bb%99i-v%e1%ba%a1/#comment-4579
http://congdongphumyhung.wordpress.com/2011/11/07/cty-pmh-d%c6%a1n-ph%c6%b0%c6%a1ng-tang-phi-qu%e1%ba%a3n-ly-vo-t%e1%bb%99i-v%e1%ba%a1/?replytocom=4579#respond
http://congdongphumyhung.wordpress.com/2011/11/07/cty-pmh-d%c6%a1n-ph%c6%b0%c6%a1ng-tang-phi-qu%e1%ba%a3n-ly-vo-t%e1%bb%99i-v%e1%ba%a1/#comment-4572
http://congdongphumyhung.wordpress.com/2011/11/07/cty-pmh-d%c6%a1n-ph%c6%b0%c6%a1ng-tang-phi-qu%e1%ba%a3n-ly-vo-t%e1%bb%99i-v%e1%ba%a1/?replytocom=4572#respond
http://congdongphumyhung.wordpress.com/2011/11/07/cty-pmh-d%c6%a1n-ph%c6%b0%c6%a1ng-tang-phi-qu%e1%ba%a3n-ly-vo-t%e1%bb%99i-v%e1%ba%a1/#comment-4573
http://congdongphumyhung.wordpress.com/2011/11/07/cty-pmh-d%c6%a1n-ph%c6%b0%c6%a1ng-tang-phi-qu%e1%ba%a3n-ly-vo-t%e1%bb%99i-v%e1%ba%a1/?replytocom=4573#respond
http://congdongphumyhung.wordpress.com/2011/11/07/cty-pmh-d%c6%a1n-ph%c6%b0%c6%a1ng-tang-phi-qu%e1%ba%a3n-ly-vo-t%e1%bb%99i-v%e1%ba%a1/#comment-4581

CTY PMH DON PHUONG TANG PHi QUAN LY VO TOI VA « CONG DONG PHU MY HUNG 11/19/12 5:29 PM

aal

MWa a2

“nguoi phuc vy cua minh” day ba con a. Thoi bu6i 16n song ma.

Pham Dinh Dat, on 15/12/2011 at 11:23 said:
Hop vao ngay , gio di lam thi lam sao ma tham dy duoc ha céc bac ? Céc bac ¢6 cach nao dé
nghi PMH hop vao ngay thit Bay hodc Chu nhat ?

Tra loi

PMH lu6n luén nhw vay, on 15/12 /2011 at 16:48 said:

PMH luén ludn nhu vay, hop vao ngay thuong dé€ cang it nguoi di cang tot (vé can ban
PMH dau ¢6 mudn hop véi cu dan lam gi), d6i véi cac dai dién cia PMH thi ho ciing
khong muéh hop vao ngay thuong, ngay nghi con dé nghi ch (mac du day la dai dién
cta Trung tdm Phuc vu Khéch hang). Thét ra cdc thuong d&'¢ chung cu cang ngay cang
khong mong dwgc Trung tdm Phuc vu khadch hang nay phuc vy, chi mudn ¢6 Ban quan
tri cia minh d€ théat khoi niém han hanh dwoc Trung tam Phuc vu khach hang phuc
vu!l!!

Tuéan vira 16i, bén Panorama ciing c6 budi gdp go nhu ctia Grand View sép t6i, ngudi
phuc vu goi nguoi duoc phuc vu déh dé€ nghe ngtroi phuc vu néi lang nhang, hira hen

This person reports that Panorama
residents have had a meeting with PMH

just like the one upcoming with Grand

lang nhéng, sau d6 giat ludn bién ban va im nhu théc, giohg nhu hoan toan chwa c6 ai .., 4 10 1w rutes or reguiations or
cam két gi ca. actions have been taken. The meeting did
T6i ngo 1a cu dan Grand View ciing sé duoc daim bi bong gidhg Panorama thoi. not lead to anything and the commenter
suspects the same with Grand View's
u 3 meeting.
Két qua hop v6i PMH ctia ce dan Panorama, on 21/12/2011 at 09:04 said:
Céac bac 01, vao trang web cta cu dan Panorama xem két qua ho dat dwoc sau khi hop véi  7his person, on the other hand. reports
PMH ne. Cu dan Panorama doan két qué nén da dat duoc két qua tot dép. Xin man phép cw et the meeting with Panorama

dan Pano cho cédc cu dan ¢ khu phd’khac xem két qua budi hop d€ tham khao va hoc hoi.

residents had been fruitful.

http:/ /panoramapmh.wordpress.com

Tra 1oi

M o]
10, 53

Phi Quan 1y méi 2?2, on 22/12/2011 at 08:46 said:

Khoéng c6 két qua thong nhat mic phi méi a ? Day 1a vah dé birc stic nhat hién nay. Theo
Hop d6ng va theo quy dinh ctia Phép luat Viét Nam thi CHI CO HOI NGHI TOAN THE
CU DAN MOI CO QUYEN SUA BOI MUC QUAN LY PHI. Khong biét 1a ba con Pano
chua tinh déh hay phia Cty PMH dénh lac hudéng thanh cong ba con minh r6i day ?
Chua c6 Hoi nghi Dan cu nao thanh cong trong vah dé cot 16i la chat lwong dich vu
xudhg cap va mic quan ly phi moi.

PMH bi kién ra toa vi phui trach nhiém, on 08/12 /2011 at 22:37 said:
PMH bi kién ra tda vi phui trdch nhiém d6i véi cong trinh kém chat luong tai Hung Vuong;:
Article saved as: 2011.12.07.NLD.TuongNguyen.KhoViChungCuCaoCap

http:/ /nld.com.vn/20111207095524160p0c1002 / kho-vi-chung-cu-cao-cap.htm

bing la “chuéi ca nai”, chan vai! Mong sao ¢6 nhiéu nguoi noi guwong chi Kim Anh nay ma va
tiép cho cdi bon ti€u nhan nay sdng madt sang long.

Tra loi

44
-a4h
o
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Lien Tran
Article saved as: 2011.12.07.NLD.TuongNguyen.KhoViChungCuCaoCap

Lien Tran
This person reports that Panorama residents have had a meeting with PMH just like the one upcoming with Grand View, but no new rules or regulations or actions have been taken. The meeting did not lead to anything and the commenter suspects the same with Grand View's meeting.

Lien Tran


Lien Tran
This person, on the other hand, reports that the meeting with Panorama residents had been fruitful.

Lien Tran
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11.

12.

13.

3
bttt

Noi guong bac HuS’nh Kim Twdc, on 08/12/2011 at 20:44 said: In response to several comments that

Sao cdc bac ngéy tho thé'!? Ba i0 13 Itic ndo roi ma cdc bac con giri thuw khiéu nai cho céi bQI’l peopl have made wanting to sign a
“ctt chu6i” néy lam gi petition complaining about high service

fees and bad service quality, this person

_ makes a strong, harsh comment on reality

that PMH does not care about what it

residents wants and thus a petition

Cdc bac nao sinh sdng 1au tai PMH nay thi chéc 1a biét anh Huynh Kim Twéc nguyén Trudng
phong Hau mai PMH trudc day, nguoi ma t6i rat than phuc va ngueong mo vi dich vu ma anh
cung cap cho cu dan lic d6 rat tot, khong thé ché vao dau duoc va chinh anh 1a nguoi gép phan
16n nhat lam nén thwong hiéu cia PMH nhung bay gio thi sao ??? Anh Twéc dang 1a Trudng
Ban quan tri khu ph6'My Canh ma con phai “chao thua” cdi “Trung tdm phu bac khéch hang”
dé€ tim cho KP My Canh cta minh mét cong ty khdc d€ quan ly. Cho nén ctt noi guong anh
Twéc ma lam thdi cdc béc oi vi nguoi ta “o trong chdan méi biét chan ¢6 ran” ma. Chi tiéc 1a khu
phd’ctia em chwa c6 Ban quan tri chit néu c6 r6i em nhat dinh yéu cau BQT thué cong ty khéc
quan ly cht khong choi véi 1d tiéu nhan vi sg canh “tién mat tat mang” 1am.

wouldn't help.

Trd 1oi
N
Thuck, on 10/12/2011 at 22:37 said:
Chieu moi day ... Loi hai ...
Ve cong nghe thi NAC phai hoc hoi PGK roi

Tra loi
E i
e ot
Pham Dinh Dat, on 07/12 /2011 at 15:10 said:
T6i & 2A2-1-3 Grandview B, c6 doc bai viét cua ban Mittonu v/v da viét don khiéu nai, 14y chiv
ky cdc ho. Rat ¢6 ly,, nhung nha toi chwa nhan duoc don dé€ ky !. R4t mong dwoc ky vao don
nay ( T6i thwong c6 mét & nha sau 18g tdi ) Tel 0903725345

Tra loi
- A

Al =
Cw dan Canh Vién 1, on 07/12/2011 at 09:15 said:

Céc béc phan d6i di nhung giohg nhw cu dan Canh VIén 1 da¥y, hop hanh véi PMH chan r6i,

chiing n6 noi sé thay doi no kia ma déh gio Canh Vién 1 con té hon. CHo 2 bao vé ng6i sanh  Fxclusive to residents of Canh Vien 1:
nhung clra md toang hoang, ai vao thi vao, ra thi ra, con dé hon ldc ko ¢6 bao vé. Nguoi trong [ sccrs that residents of (Vi have worked
bé boi bay gid ko lam nita nhung vn dan ngudi & ngoai vao day boi, vé sinh thi ban thiu, ngi "1/ 0 mprove service quality but
chung 12 BN REREIERIGHeEIE Tot nhat 1a thay cty quan ly. Ko biét cwe dan

to no avail. Specifically, the quote "PMH

chi hira théi chir chang lam dwoc gi."

Canh Vién 1 c6 dong long thay cty quan ly hodc it nhat 1a thay BQT khu phd’ko. BQT toan _> suggestion to change Ban Qudn Tri/
ngu’bi cta PMH, gléi’lg bu I‘lhil’l, ko dal dlél’l cho quy‘én 10’1 cua cu dan. resident council, which this person says to
be people connected to PMH leaders.
Tra loi
'
o & Following comments agree that services
"

worsen and resident councils are not

Canh Vién 1 nén kiéin don vi quan 1y méi, on 07/12/2011 at 11:50 said: representative of the people, even corrupt,
T6i hoan toan nhat tri véi ban “Cu dan canh vién 1" 1a nén thay ngay “Trung tam phubac .. demands reciecrion.

khdch hang” bang mot cong ty quan ly khdc vi don vi hién tai chi biét thu tién thoi cha dich

vu cyee t& nén khéch thué nha cua t6i ca thédn trién mién, chiu khong thau.

Dich vu thi qu4 t6i té lai con ddm ngang nhién phét hanh giay bdo phi quan ly véi muic ting
2,4 Tan so voi muc thu cit k€ tir thdng 10/2011, bat chap sw phan déi kich liét ctia cu dan.

Ban quan tri hién hitu ctia Canh Vién 1 thi khong khéc gi “chan ¢6” caa “Trung tAm phu bac
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Lien Tran


Lien Tran
Exclusive to residents of Canh Vien 1:
It seems that residents of CV1 have worked with PMH to improve service quality but to no avail. Specifically, the quote "PMH chỉ hứa thôi chứ chẳng làm được gì." 
=> suggestion to change Ban Quản Trị/resident council, which this person says to be people connected to PMH leaders. 

Lien Tran
Following comments agree that services worsen and resident councils are not representative of the people, even corrupt, and demands reelection.

Lien Tran
In response to several comments that peopl have made wanting to sign a petition complaining about high service fees and bad service quality, this person makes a strong, harsh comment on reality that PMH does not care about what ít residents wants and thus a petition wouldn't help.

Lien Tran


Lien Tran
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khach hang” vi ho khong nhiing khong dai dién cho quyén lgi cua cee dan Canh Vién 1 ma
cdn ¢6 thé néi la bén ding cue dan CV1 khi ddm tho bat ky chap nhan ting phi quan ly 1én
2,4 Tan. Toéi tdy chay Ban quan tri Canh Vién 1 déh cting va dé nghi moi nguoi dong tam
hiép luwc yéu ¢au hop cu dan d&€ bau BQT mdi d€ lua chon nhitng nguoi that sw dai dién cho
quyeén loi cua cu dan va c6 tinh than trdch nhiém cao.

Tra loi

Can thay d6i, on 08/12/2011 at 13:40 said:

To6i déng y véi céc béc vé viec PMH dang cung cap dich vu rat t¢, va BQT dang lam chan
gd cho PMH. Theo luat quan ly nha chung cu thi c6 thé bau BQT méi nét ¢6 trén 50% cuwe
dan cua chung cu dé nghi. Nén chang minh lam mot thu dé nghi t6 chirc hop cu dan bat
thuong, 18y chit ky ctia 50% s6'ho 1a sé hop dwoc. Phai bau BQT méi d€ cai thién moi
trirong song cua chung ta.

"
g
mEE g

o Pu uf
Pham Dinh Dat, on 08/12 /2011 at 15:57 said:
T6i nhat tri.

Dia chi nha t6i : 2A2-1-3 Grandview B
Phone : 0903 725 345

[} ™

o "ii
Thw khiéu nai TTPVKH, on 08/12/2011 at 19:59 said:
Khoang gitra thdng 11/2011 t6i d& nho mét nguwoi ban thao Thu khiéu nai TTPVKH dum
cho cue dan Canh Vién 1 va t6i da chuyén cho mot bac dang ¢ block B d€1ay chir ky nhung
khong biét la su viéc tién trién nhu thé'nao va thw khiéu nai nay da duoc chuyén cho
TTPVKH hay chua?

To6i copy thu khiéu nai nay d&€ moi nguoi cing tham khao nhé!

CONG HOA XA HOI CHU NGHIA VIET NAM
Ddc lap - Tu do — Hanh phiic

THU KHIEU NAI
Kinh gti: TRUNG TAM PHUC VU KHACH HANG
V/v: Ty y tang Phi quan ly, vi pham Hop d6ng mua bédn nha.

Chang t6i la nhitng cu dan cua chung cu Canh Vién 1 xin gt t6i Trung tdm Phuc vu Khéch
hang (TTPVKH) 16i chao tran trong va khiét nai nhu sau:

1/ Tw y tdng phi quan ly tir thang 10/2011 la vi pham Hop déng mua bén nha:

Cu dan chung t6i kich liét phan déi viéc TTPVKH tu y tang phi quan 1y 1én 240% so véi phi
quan ly hién hanh vi can ctt theo Hop d6ng mua ban nha (HDMBN) ma Cong ty Phu My
Hung da ky v6i ching t6i tai Diéu 2 Phu luc 1 caa Noi qui Khu phg; qui dinh vé Phi quan ly
hang thang (trich nguyén van) “Mtic phi nay c6 thé duoc diéu chinh cho phit hgp véi tinh
hinh chi tiéu cho khu phé'tity theo quyét dinh ciia Hoi nghi Cu dan”. Cho nén quyén ting
phi quan ly khong thudc vé TTPVKH ma thudc vé Hoi nghi Cu dan. Vi thé ching toi khan
thiét yéu cau TTPVKH chaim dat ngay hanh vi sai trdi nay, dong thoi phat hanh lai Giay bado
phi véi mutc phi quan ly theo ding nhe HDMBN da ky. Néu khong chang t6i sé khong nop
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phi quan 1y ma 16i nay 1a do Cty PMH c&'tinh vi pham HPDMBN da ky.

2/ T& chtrc Hoi nghi Cw dan d€ bau Ban quan tri mai:

b€ viéc quan Iy va st dung chung cu Canh Vién 1 duoc t6t, trong d6 ¢6 viéc tang phi quan
1y cho phtt hop véi tinh hinh thuec t& chdang t6i khan thiét kiéh nghi TTPVKH tiéh hanh t&
chirc Hoi nghi Cw dan d€ bau Ban quan tri méi vi Ban quan tri hién nay hdu nhw khong c6
hoat dong thiét thuc nao trong suét nhiém ky. Chinh H6i nghi cu dan nay hodc Ban quan trj
moi sé thay mat cwe dan quyét dinh viéc tdng phi quan ly nhu thé'nao cho phtt hop véi tinh
hinh thuec t&

R4t mong TTPVKH chaim dit ngay hanh vi vi pham HDMBN trong viéc phat hanh Giay
bdo phi véi muc ting 240% ma khong c6 su chap thuan ctia Hoi nghi Cu dan va mong rang
TTPVKH s& mau chéng t8 chiee Hoi nghi Cu dan d€ bau méi Ban quan tri khu phd’d€ quan
1y va st dung t6t chung cu Canh Vién 1, bao gom viéc giai quyét van dé tang phi quan ly
theo qui dinh tai HDMBN.

TP. H6 Chi Minh ngay ... /11/2011
Chtt ky ctia cdc cu dan Canh Vién 1
Ho va tén Can ho s6'Dién thoai Cht ky

Tra 1oi
"
LN B
mEE g

© Ma a2
Pham Dinh Dat, on 12/12 /2011 at 15:09 said:
T61i méi vé ¢ tai Grandview B duoc 3 thang nay, nhan vu tang phi quan ly cting méi doc

lai cho ky cédc diéu khoan tai HD mua cdn ho véi PMH, ¢6 1 s6'diém chwa ré mudh hoi /
trao d6i cting quy vi, . R&t mong nhan duoc sy giai thich thém va chia sé :

1/ KP Grandview B da thanh 14p Ban quan tri chua ?

Toi hoi vay vi téi moi vé day o, va vi theo diéu 3 chuong II Quy ché’khu dén cw thi:” ...
néu chua thanh 14p BQT thi Chu d4u tu sé chinh 1a BQT...”, diéu nay sé lién quan dén
diéu 16 — muc 16.2 néu rang :” quy béo tri va phi quan ly c6 thé dwoc BQT va Chu DT
diéu chinh hop ly ting thoi di€ém tuy thudc vao nhu ¢au chi tiéu cho khu phd’. Nhu vay
néu chua c¢6 BQT thi CDTu sé tw quyét diéu chinh muc phi quan 1y a?

2/ KP Grandview da c6 hoi nghi ce dan chuwa ?

Vi theo Phu luc 1 cua Quy ch&’Khu dan cw — muc 2 ( Phi quan ly hang thang ) c6 néu rd :
muc phi nay c6 th€ dugc diéu chinh cho phit hgp véi tinh hinh chi tiéu caa khu pho'tuy
theo quyét dinh ctia Héi nghi cw dan

Nhu vy, gitta 1/ va 2/ c6 mau thuan ko ?
Cadi chiing ta ¢an lac nay la Hoi nghi cw dan.

Go6p y anh Pham Pinh Pat, on 12/12/2011 at 21:38 said:

Bén Grandview anh Truwong Qudc Hung la nguoi da ky Hop dong mua ban nha
(HPMBN) véi chiing ta lai “vo tu” giti Théng bdo tang Quan 1y phi 1én 300%. Toi da 1én
Phong Hau mai yéu ¢4u viét Bién ban néu r6 : Chinh anh Hung la nguoi ky HDMBN thi
anh Hung phai ton trong Hop déng da ky va phai biét 1a mac phi anh Hung da ky fixed
vao HDMBN rdi nén chi c6 2 thuwong hop say ra

1. Anh Hung trinh d6 kém nén quén mat diéu chinh minh da ky.

2. Anh Hung coi thuong khéch hang, trdng tron vi pham HD da ky.

Va do vay:
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14.

B
Ae vl

1. Anh Hung phai xin 16i nhitng d6i tdc ky HDMBN v6i minh.

2. Véi tu cach hién tai la Gidm doc Phuc vu khach hang, anh Hung phai c¢6 trdch nhiém
moi ba con cu dan hop Héi nghi Cu dan chung cu d€ dam phén lai mirc quan ly phi. Vi
theo Luat dinh chi ¢c6 Hoi nghi Cu dan méi ¢6 quyén thay ddi mitc quan ly phi. Ban
Quan tri khu pho’chi ¢6 gid tri Gidm sat diéu hanh khu pho; khong c6 chirc ndng va
quyeén han stta d6i mic quan ly phi (tiec la stta d6i HDMBN da ky).

Trudc mét ching t6i tir chdi déng tién Quan ly phi méi do cd nhan anh Hung dp dit va
chi ndp dung theo mirc HDMBN da xdc dinh.

Va thé&la anh Hung khong ddm ky thong bao phi mdi tdi toi nita. Khong biét ba con
(trong d6 c¢6 anh Pham Dinh Dat) c6 bi thong bdo khong ? Néu ¢6 thi xin ba con cuwong
quyét khong chap hanh sy dp dt trng tron nay. Ta ct theo HDMBN da ky ma lam.

thu chi panorama, on 13/12/2011 at 13:15 said:

Chao moi nguoi! Téi vira nhan dwgc thue moi hop v/v bau BQL khu phé'Panorama , thu
moi c6 kem theo bang quyét toan thu chi do nhéan vién PMH lap. Poc luét qua toi thay
mot s&’ di€m bat hop ly (diéu nay sé phat bi€u tai cudc hop d€ NV PMH giai trinh). tuy
nhién, qua trang blog nay t6i duoc biét Phi QL binh quan can ho l1a 413.000vnd (nha toi
cho thué va khach thué tra PQLne6n t6i khong rd) va déi shop 1a 2.000.000vnd. Toi xin
héi moi nguoi c6 ding nhu vay khong d€ toi dua vao day vach tran bon PMH vao bu6i
hop 17/12 t6i. R4t cdm on

vy
v

3::3

(94

Mit tonu, on 15/12/2011 at 20:45 said:

Anh oi, can ho panorama co Vai can penthouse Gia se cao hon anh ah, rieng can shop thi
PMH tu cho Thue va tu thu pql, vay tai Sao phai tinh ho Minh? Ho cho Thue duoc thi co
chuyen tien lai cho cu Dan hay ko hay Bo tui rieng?

Kién quyét khong ndp phi quan ly méi!, on 30/11/2011 at 19:10 said:

Kinh gtii cdc bdc cw dan PMH

Em c¢6 mét can ho 6 Grand View dang cho thué, bay gio dén ky ky hop dong mdi. Khach than
phién vi PRGNSR ICaREIREH. HHom trude em c6 thay mot bac
nao ¢ Grand View néi vé viéc ky don thu phan déi tang phi ma khong biét lam sao lién lac
duoc. Nhan thay bén Panorama mo trang nay http:/ /panoramapmh.wordpress.com/ d€ moi
cu dan quan tam biét dugc tinh hinh khu phg; ¢6 dé nghi gi ciing dé, em nghi o mdi khu minh
nén tao mot trang nhuw the’(theo em hiéu thi trang nay tao ra va duy tri déu dé va mién phi).
Mong céc bdc xem xét d&€ ba con & ngoai PMH nhu em c6 noi trao d6i va theo dai thong tin. C6
< 1 cling nha ngh i va cn,doan ket hnh dong s chien i 61 PMH due

C4am on céc bac nhiéu

Tra loi

v

o

-

2%

a

hay qua ba con oi, on 30/11/2011 at 19:21 said:
Ba con oi sao cac khu Grandview,Canh Vien,My Phuc.... khong cung nhau thanh lap Ban
Quan Tri de cho dich vu duoc tot hon nhi????

Moi nguoi nen tao ra mot trang de cap nhat thong tin cho nhau
giong nhu Panoramapmh.wordpress.com

"

2 AN .
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Complaints from foreigners that fees are
increasing and service quality still

worsens.
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Mit tonu, on 30/11/2011 at 21:41 said:
Cach day 3 ngay toi va mot so nguoi nua da cung lam don tap the Phan doi PMH roi, vui
long lien he chi nay de ky giay 3b4-3-7 grandview, dt 0943880214

Tra loi
Y a'q
<,
o b
Him doa, on 06/12/2011 at 12:36 said:
Moi céc bac vao xem:
http: / /vnexpress.net/gl/kinh-doanh /bat-dong-san /2011 /12 / yeu-cau-cong-khai-phi-dich-
vu-o-keangnam Article saved as 2012.12.06.VNEXPRESS.HoangLan.YeuCauCongKhaiPhiDichVuKeangnam

“....80 Xay dung yéu cau chu dau tu tuyét d6i khong duoc ding cung cap cac dich vu dién,
nudc, thang may dé bao dam sinh hoat binh thwong caa cac hd dan sinh sohg. Pong thoi,
Cong ty TNHH mot thanh vién Keangnam — Vina phai tiéh hanh xay dung gid dich vu nha
chung cu theo ding ndi dung hudng dan cia Bo Xay dung va cong khai toan bo cdc khoan
thu, chi, hach todn gid dich vu nha chung cw cho cu dan sinh séng tai toa nha dé€ thoa thuan
theo ding cdc quy dinh hién hanh.”

Vay ma TTDVKH Pht My Hung da hdm doa rang: phi quan ly khu phd'ctia t6i sé& duwegc ting

tte thang 11-2011, néu khong déng phi theo gid méi PMH sé ngung cung cap dich vu cho
toan khu phd'

Ciing may la Ban quan tri khu phd'ctia t6i cing cting ran va khong chiu bat ky sw chi phoi
hay &p lwc nao tit PMH ca, nho vay ma cu dan trong khu phé’chwa bi leo ¢au thang bo 1én
nha!

Trd 1oi
Sund
udén

CV3, 0n 06/12/2011 at 15:14 said:

Can hoc tdp anh em Keangnam. Neu khong ching ta sé bi né o ép mai thoi. Pé nghi phai

¢6 hanh dong cu th& hon la chi chi trich trén blog nay. minh cam thay Cd PMH dao nay
lanh qué4, coi chirng bi bét bai nhé. T6i da nghe comment ctia ndi b cty PMH la cd PMH
chi dém néi trén mang théi chit chéng ai ddm ra m3t dat tranh vi thira biét dang sau
PMH la ai £6i. Do vay moi ngudi c6 thé thay la ching chang them quan tdm déh cu dan
hay 1a trang web nay dau, chting van ngang nhién lam diéu sdng bay vi biét rang s&
khong c6 cd nhan nao ddm ding ra chong lai.

Hay noi guong cu dan Kiengnam — S OISHORSABAARAEOREN

Noi gwong cw dan Kiengnam, on 07/12/2011 at 12:40 said:

Ban CV3 néi ding. Can phai hoc tap va noi guwong cu dan Kiengnam, dirng dé bon tiéu
nhén nay déc y. Cue dan PMH cang khong thé 1a nhitng nguoi vita DOT lai vita HEN
duoc. Phai kién quyét bao vé quyén lgi cta chinh minh va ctia ca cdng dong trong v/d
tién st dung dat va quan ly van hanh khu d6 thi nay. Cu thé1a khong thé nhuong bo d€
déng thay tién SDD cho PMH ma phai khoi kién ngay Chi cuc thué’quan 7 néut nhan
duoc “Thong bdo ndp tién stv dung dat”. La kién quyét khong ndp phi quan ly theo gid
moi do TTPVKH tu ¥ 4h dinh, 1a kién quyét 1ap Ban quan trj d€ diéu phoi va giam sét
cong tdc quan ly khu pho'd€ c6 duoc dich vu tot nhat véi chi phi hop 1y nhat ..,

http://congdongphumyhung.wordpress.com/2011/11/07/cty-pmh-don-phuong-tang-phi-quan-ly-vo-tdi-va/

11/19/12 5:29 PM

An article on Keangnam residence
reported that S Xay dung demanded
Keangnam not to cut electricity, water,
gas from its residents...after a series of
strikes conducted by residents of
Keangnam because of high service fees,
where Keangnam responded by taking
away access to lifts from residents in the

building.

This prompted some people to push for
more action in the following comments,
about reelecting new residence councils
and refusing to pay services fees just like
Keangnam residents, taking control
instead of letting PMH administer the

services.
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15. ‘:...J

16.

17.

Jerry Tran, on 30/11/2011 at 15:09 said:
Xin ¢6 d6i 10i chia sé vGi cdc ban:
Toéila 1 cue dan khu ph6'My Khang. Khu phd'cta téi truede khi chuyén giao tie PMH vé cho BQT
quan ly thi dich vy v6 cling t& mat: bao vé tung hoanh cho xe la vao tdng ham, cho nguoi ngoai
vao boi; bao vé cho nguoi la ra vao ty do;vé sinh do ban, luoi nhéc; tryee Ho boi long 1éo; hé
thohg cua tir an ninh hw nhiéu ndm khong stra; trang thiét bi toa nha xudéhg cap nghiém trong...
Gitra lac d6, PMH yéu cau tang 250% PQL, chdng t6i cuc lwe phan d6i va bau BQT. Sau d6 BQT
da yéu cau PMH chuyén giao cho PGK quan ly khu phé’duéi sy kiém tra gidm sat caa BQT.
Bay gio, cdc ban ct sang My Khang sé thay khdc hoan toan ngay trudc!
This person comments that the core problem

lies with Ban Quan Tri, which needs to be
reelected so as to take away the administrative

power from PMH, before changes can happen.

Tra loi
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Mit tonu, on 30/11/2011 at 20:47 said:
Chao cac anh chi, Theo toi duoc biet cog Ty pgk la con gai va con re cua ong Ba son day nhe,
pls also carefully

Tra loi
‘@ 4
- r
O 4~ rw

desom, on 01/12/2011 at 08:15 said:
chi nham roi. cong ty cua con anh Nui la cong ty Pho Canh

v

» 4

Panorama, on 28/11/2011 at 09:29 said:

Chao Ba con,

minh thay thu chi trong bao cao cua phong PVHK PMh co nhieu dieu chua ro rang,ba con thu
vao xem panoramapmh.wordpress.com de gop y nhe

Cam On
Tony

Traloi
Cu dan pmh, on 27/ 11 /2011 at 20:48 said: People are starting to look for suggestions

Céc ban 6 ai biét gidi thiéu cong ty nao quan ly can ho gidi thiéu 1én day nhé, chéat lwong véi /or service providers.
chi phi hop 1y, chdc chan sap t6i sé c6 thém viéc & pmh

2 s
Tra loi

A representative for some company called NAC
introduces herself but is vehemently rejected

right away by residents who's had experience

Ms.Ha, on 28/11/2011 at 09:02 said:

Chao anh/ chi!

Em xin tu gi6i thiéu : em la Vit Ha, Cty Quan ly van hanh Bat BPong San NAC.

Bén em rat mong c6 co hdi duoc hgp tdc véi anh/ chi Phu My Hung d€ quan 1y van hanh
khu phd.

Anh/ chi cho em s6 dién thoai d& em lién hé hodc anh/ chi ¢6 th&€1ién hé vdi em theo s¢
dién thoai : 0979.730.721 d¢€ trao ddi chi tiét hon nhé !

Chuc anh/ chi ngay lam viéc ddu Tuan vui vé!

Tran trong!

with them before.
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Tra loi

Cu dan My Phudc, on 28/11/2011 at 09:31 said:

T6i dang & My Phuée va hién nay cong ty NAC dang la cong ty quan ly nhung chat
luong dich vu thi KHONG XUNG véi tién phi quan Iy ma t6i phai thanh todn, té hon
cong ty PMH nhiéu nhung c6 diém giéhg la chi biét tang va thu phi quan ly.

Hién nay cong ty NAC khong con dit tru sé tai PMH ntra va dién thoai ban lién hé thi
“khong thé lién lac duoc”. Dé nghi Ban Quan tri My Phuéc thay d6i cong ty quan ly
khéc.

Lic trede cong ty NAC 1a cong ty quan ly khu ph6'My Canh nhung do dich vu “qua t&”
nén da bi huy hop dong, dé nghi cdc Ban Quan tri cac khu pho'hét stic “canh gidc”.

Cu dan pmh, on 28/11/2011 at 20:07 said:
Cam on ban cu dan My Phuoc, thong tin cua ban da duoc xac nhan. Chung ta trao doi
cong khai the nay that la co ich, phai khong cac ban!

Chao co Ha, chung toi chi hop tac voi cong ty lam an uy tin, chat luong

namhuan, on 30/11/2011 at 13:31 said:

Chao céc bédc cw dan PMH

Toi la cee dan khu My Canh tir nam 2000.

Khi My canh chuyén tt PMH sang Phu Gia Khang, roi ttt PGK sang NAC va tit NAC
chuyén nguoc lai PGK t6i déu biét.

Toi ¢6 doi déu mong BQT cac khu cha y khi lam viéc v6i cdc cong ty quan ly: Khi toi
trang tri lai nha thi ¢an ban vé dién nudc trong can hd. Toi lién hé PGK thi ho hen t6i vai
hom d& déh PMH xin véi Iy do PGK khong gitt ban vé hoan cong. HO so trudc day khi
chuyén NAC quan Iy ho da chuyén hét cho NAC, khi chuyén sang PGK quan ly lai ho an
va nén khong ban giao bat ky ho so gi ca? T6i lién hé Chd Huynh Kim Twéc — Trudng
BQT, trude day la Giam d6c PHM cong ty PMH. Chd Tudc c6 néi la dang lam viéc voi
NAC d€ yéu cau ho tra lai ban vé hoan cong.

T6i nghi BQT My canh néu khong ddi ho tra dwgc thi phai nho cdc co quan cong luan 1én
tiéhg, lam sao dong y d€ cong ty NAC 16ng hanh nhu thé’tai PMH duoc. Mong BQT céc
noi chu y

C6 Ha: O PMH khong c6 chd cho nhiing cong ty 1am dn nhw cong ty c6 dau

Ms.Ha, on 01/12/2011 at 09:37 said:

Kinh moi anh/ chi xem 1 bai bdo sau ctia 1 dy dn khédc d€ c¢6 céi nhin khéch quan hon vé
dich vu caa NAC, ciing nhu ¢6 thém nhitng thong tin hitu ich khdc :

http:/ /tuoitre.vn/Chinh-tri-Xa-hoi /457673 / Tu-mu-phi-chung-cu-Phai-xoa-doc-quyen-

gquan-ly.html

Tran trong!

@Ms. Ha, on 01/12/2011 at 10:30 said:
C6 thé dich vu caa NAC t6t hon Cty Minh Tién vi Cty nay la Cty con do chu dau tw méi
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thanh lap nen khong co Kinh nghiem, khong chuyen nghiep... cho nen NAC co drQc
khen thi cting vi nhu “xt mu thi chot lam vua” théi ma. Hon nita t6i chuwa bao gio tin
nhiing gi bdo Tudi Treé viét vi nhiing tin ttrc ma bdo nay dang vé vu tién SDD tai PMH
toan la nh&'nhing, xang bay, khong khac gi bdo 14 cai.

T6i la ce dan My An, t6i ngan t6i cd cdi dich vu ma NAC cung cap. Ciing may la qui vi
da cudn goi ra di chir khong thi tiee chét.

P/S: C6 Ha ding c& gdng quang cdo cho NAC lam gi, ching t6i khong chap nhan céi
dich vu qua thap kém va vo trdch nhiém cua NAC.

18.
nha diu tw ca kéo, on 25/11/2011 at 09:31 said:
dan cu cdc khu phd’ciia PMH nén ty hop véi nhau va bau ra ban quan trj caa minh khéng dua
nhitng nguoi duoc PMH gai vao.

Va nén dau thau cong khai cdc cong ty bao vé va dich vu

T6i thay rang PMH chéc héo qud vi ltira mai chua ban duoc can hd nao: Canh Vién 3 hay cdc du
an khac ndm cho lo ... Khu biét thw 1au dai Charteur, khu biét thu Shato mdi mai ... Idc nao
cting nd dai gia no kia dat hang — t6i con nghe ¢6 ca tén tdi ntta méi ghé. Nao la dat can biét thy
93 ti, vv..vv.. Trong khi day t6i cach déh gia khong bao gio ddm mua nha dat PMH nta. Néu ¢6
mua thi cling mua lai ctia cdc nha dau tw thit cap chit khong them mua lai cua bon PMH nay.

Tra 1oi

Nén kiéin Cty quan ly d& thay th&¢’PMH, on 25/11/2011 at 13:52 said:

Y kiéh ctia ban rat chinh xéc: D4 dén ltc cee dan phai tw minh lam chu cudc sohg va moi
treong song cua minh thoi, khong theé d&€ PMH tu tung ty tdc nhu thé'nay méi duoc. Ching
ta nén cong khai moi thau cdc nha quan ly khéc cting nhu cho dau thau cac dich vu bao v¢,
vé sinh, bao hi€m, bao dudng mdy moc ... d€ chon ra nhitng don vi cung ting dich vu tot
nhat véi chi phi hop 1y nhét, trdnh tinh trang cdc don vi dang cung cap dich vu cho ching ta

hién nay hau hét déu la san sau ctia Treong Qudc Hung hay ai d6 trong ban lanh dao PMH
nén gid tri cdc HD dich vu cao mot cdch vo Iy nhung chét lwong dich vu thi lai qua t§, thdm
chi 1a rat bdi béc, khong hé c6 chit nao thé hién tinh chuyén nghiép.

PMH dting la dang ndm mo gitta ban ngay nén méi dua ra “dw én” Chateau vi méi nghe
chao gid thdi la thay 6n lanh ludn r6i. Trong boi canh thi treong dia 6¢ “chét 1am sang” nhw
hién nay ma PMH lai qud ngdy tho va ty tin déh nhu vay thi ching to 1a PMH da qud lac
hau véi thoi cudc roi. Nghi cling ddng thoi vi k& tir khi xay ra tranh chap vé tién SDD véi cu
dan thi PMH c6 ban dwoc gi dau nén khong biét mo té at gidp gi la dieu dé hiéu va hop 16
gic. Dting 1a “4c gia d4c bdo” ma. T6i thay “anh Nti” néi chi Iy 1dm “khach hang ma chét mot
thi chdng t6i chét muoi, chét tram ...”.

Ciing cuing quan di€ém véi ban, nélt ¢6 mua thi t6i sé mua lai ctia nha dau tw thit cap chi
quyét khong mua caa thing Cotylua déng ghét nay.

Tra loi

19.
PMH vi pham tring tron Hop déng di ky, on 16/11/2011 at 17:24 said:
La 1 bén ky Hop déng mua ban véi Cty PMH, chiing ta hoan toan c6 quyén binh dang trong
thuc hién, stta d6i Hop dong. Do vay, chiing t6i dé nghi tirng cd nhan lam van ban véi Phong
Hau Mai vdi noi dung : Khong dong y cho phép Cty PMH don phuong stta d6i Hop dong da

http://congdongphumyhung.wordpress.com/2011/11/07/cty-pmh-don-phuong-tang-phi-quan-ly-vo-tdi-va/ Page 14 of 27


http://congdongphumyhung.wordpress.com/2011/11/07/cty-pmh-d%c6%a1n-ph%c6%b0%c6%a1ng-tang-phi-qu%e1%ba%a3n-ly-vo-t%e1%bb%99i-v%e1%ba%a1/#comment-4477
Lien Tran


Lien Tran
Repteated: the idea that residents should themselves open auction for service providers instead of relying on PMH and aim to elect resident councils that are not affiliated with PMH staff and leaders.


Also comments that PMH business has been going badly. 

Lien Tran
What interests me is what has been going on in reality? In order for these things to happen according to suggestions made here online, there needs to be considerable amount of leadership and effort. What has been done so far?
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Ky, Lni nop quan 1y pni cu nnut quy dinn cua rigp aong da Ky. Lnung to1 se 1am aieu nay cno

nha ch

Kinh dé nghi Quan tri Mang post 1én tra 1oi phong véanh cta Lanh dao Bo X4y dung vé viéc quy

P toi This person makes the point that
ung to1. .
g according to contract laws and an

interview with the leader of Ministry of

dlnh glé tran quén ly phl’ trong dé néu ro khéng ép dung Cho cac tru("ng hO’p dé k}” hOp d@ng Construction that residents only need to
mua bén trong d6 da xdc dinh mirc quan ly phi. Theo ly 1& d6, cw ddn PMH chting ta chi phai  pay the amount listed in HDMBN and not
tra murc da ghi trén Hop déng mua bédn nha. the raised fees.

Tra loi

o1l

hoalee, on 17/11/2011 at 11:04 said:
PMH dang tim moi cdch d¢ 1am anh huéng déh cue dan bang cach ddnh vao co sé ha tang

khiéh cho no té thém dé cho ching ta chdn nan, bo cudc. q
Trd 16i
o

PMH vi pham tring tron Hop ddng di ky, on 17/11/2011 at 12:46 said: orees thett residente <
s Agrees that residents should only pay

Theo ¥ chiing t6i : Chang c6 gi phai hanh dong khac ca. Chiing ta ct chiéu theo Hop the amount listed in EIDMBN.

dong da ky voi PMH d€ thyee hién. Pong thoi ching ta van dong ba con ciing phdi hop ¥

chi quyét tdm thuc hién dang Hop déng la dugc. Kién tung tim lum ching ta mat 1 con  Also notes that PMH has very little
self-respect for going against rules and

PMH mat 100, méat 1,000. Anh No-Function da chi r6. Dé nghi ba con 1én Phong Hau Mai regulations that itself had

(tng nguoi mot hay ru nhau cting di nhw nhau) yéu cau Cty PMH 14p bién ban cam két  7wlemented:

ton trong hop dong da ky. Chung ta van déng quan ly phi nhu Hop dong quy dinh cho

t6i khi Cty PMH chéap nhan gadp ching ta dam phan. Bién ban d6 cu dan nhé mang vé 1

bén c6 xdc nhan ctia ngudi ciia Cty PMH d€ 1am bang sau nay dua Cty PMH ra truedc

Cong luén va Phap ly.

vy
r

b 4
a

Mit tonu, on 26/11/2011 at 21:34 said:

Thua cac anh cac chi, cac Chu cac Bac,

Hom nay e da lam mot Vai viec y nghia la e danh thu phan doi viec tang phi quan Ly va 4c710n is happening: This person reports
di GUI den cac can ho tai khu grandview noi toi dang o, toi se di lay Chu ky cua toan Bo herself 1o have written a letter of

cac ho, ke ca cac ho co nguoi nuoc ngoai cu tru, ho cung ky vao rat nhieu roi! Sau kho ~ complaintabout raising service fees and
xong toi se dem thang Len phong hau Mai gap thang i’ de ma dua truyen don phan doi " /7 apertments o sign. She
nay!
Cac ban co y kien gi them cho e xin! E se guii file len web cho cac Ba xem de lam tiep cac ;0 sna suggestions on what to do
khu con lai! more.

Sao ma tuc Bon nay the, riet ko giam o PMH nua roi, hom nay lai mor phen no cat dien,

troi e kho qua

intends to send this document to Phong

Hdu Mai and is asking people for any

v

» 4

PN

Panorama, on 27/11/2011 at 11:13 said:
Chao céac bac,

Bén khu Panorama nha em cting dang ky thu yéu ¢au cai thién chat luong dich vu va
minh bach cong khai viéc chi tiéu phi quan ly.

http: / /panoramapmh.wordpress.com /2011 /11/23/th%c6%b0-g%e1%bb%adi-trung-
tam-ph%e1%bb%a5c-v%el%bb%a5-khach-hang-pmh /

Minh nhai xem ha thit chi +i611 +i6n nhir th&n3n ma cAno nodv cano a3 18 hai cic hic a
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Lien Tran
This person makes the point that according to contract laws and an interview with the leader of Ministry of Construction that residents only need to pay the amount listed in HDMBN and not the raised fees. 

Lien Tran


Lien Tran
This person makes a comment that makes me wonder what actual action has taken place outside of the online forum. 

Lien Tran


Lien Tran


Lien Tran


Lien Tran


Lien Tran
Agrees that residents should only pay the amount listed in HDMBN. 

Also notes that PMH has very little self-respect for going against rules and regulations that itself had implemented.

Lien Tran
ACTION is happening: This person reports herself to have written a letter of complaint about raising service fees and sent to many apartments to sign. She intends to send this document to Phòng Hậu Mai and is asking people for any advice and suggestions on what to do more.

Lien Tran


Lien Tran


Lien Tran
I am really curious about what good this petition could do for the residents, and whether it has done anything at all.
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Uy quyén cho ai thi ding luat?, on 14/11/2011 at 19:21 said:

Kinh gtri cdc cdc ludt sw, em c6 viéc nay, lién quan déhn viéc di hop cu dan d€ bau ban quan trj,
mong cac luat su tw vah gidp. Vi em dang & xa sé khong vé hop dwoc, uy quyén cho PMH di
bau thi 16 rang khong duoc r6i, ho sé dung quyén d6 d€ dung 1én ban quan tri bit nhin theo y
ho.Véay nétt em uy quyén cho nguoi thué nha em hién tai (1a nguoi nudc ngoai) d€ ho thay em
di hop va bau thi ¢6 dugc khong? Mong cac luat su tw vah gitp em. Cam on cac bac nhiéu.

Tra loi

Tra 16i ban "Uy quyén cho ai thi ding luat", on 15/11/2011 at 09:50 said:

Ban uy quyén cho bat ky ai cling duoc, vi d6 1a quyén ctia ban duoc phép luét cong nhén,
chi c6 diéu la nguroi nuede ngoai ma ban mudhn uy quyén nhung khong biét tiehg Viét thi sé
chéng gitip ich dwoc gi cho ban. Ban nén iy quyén cho nguoi Viét Nam thi s& tot hon.

Tra 1oi

Cu dan pmh, on 10/12/2011 at 06:45 said:
Chu nha hoac nguoi di thue dang su dung can nha deu duoc di bau va tham gia vao
BQT, tuy nhien co 1 phieu thoi, chu nha hoac nguoi thue tu thoa thuan ai tham gia

Cac cua hang khong duoc tham gia, khong phai la nha o, va duong nhien khong co phieu

bau cho shop

Tham khao Quy che quan ly nha chung cu:
http: / /panoramapmh.wordpress.com /2011 /12 /08/ quy-ché-quan-ly-st-dung-nha-
chung-cu/#entry

Trung tam Phuc vu Khach Hang has a lot of good moves!

,on12/11/2011 at 11:53 said:
La cu dan My Phét nén t6i da c6 mat tai Hoi nghi nha chung cue d€ bau Ban quan tri cho Khu
phd'thi duoc chimg kiéh mot man kich rat hay do TTPVKH dién nhu sau: Danh sdch dé ctr va
tng ctt 1én déh 8 nguoi nhung cue dan biéu quyét la s6’leong Ban quan tri chi ¢an 5 nguoi thoi
nén phai tiéh hanh bo phiéu dé€ gach di 4 nguwoi va bau 4 nguoi (vi nhan vién khu phd’la thanh
vién duong nhién ctia Ban quan tri r6i). TTPVKH c6 dé nghi mét cu dan 1én kiém phiéucung
v6i nguoi ctia TTPVKH nhung chua néi dt 101 thi c6 mot cu dan da dtng phét 1én di thing lén
ban kiém phiéu. Cu dan c6 biét nguoi nay la ai khong? La cha dé cua Treong Quéc Hung va
sau d6 dng nay cong bd'co tdi 12 phiéu bat hop 18, tin ndi khong? Khong 1& cu dan My Phét ¢6
véan dé vé chuyén nghe hiéu nén méi d€ s&'phiéit khong hop 1é cao nhu vay? Két qua 1a 04 chi
hét sttc hién lanh va nhu mi da duoc bau vao Ban quan tri. Téi ngdi 6 hang ghé&’dudi, ngay gan
cau thang nén da thay cha dé ctia Truong Qudc Hung la 6ng Ba Tién sau khi kiém phiéu xong
la “1Gi” mat tiéu ludn. Hinh nhw 6ng nay déh chi d€ lam cai viéc ki€ém phiéui radt mo dm nay va
that sw khong biét 6ng ta c6 phai la cw dan My Phét hay dugc gai vao day dé dién trd meo. Dé
nghi Ban quan tri méi lam 16 chuyén nay xem Ong Ba Tién c6 phai la cw dan My Phét hay
khong d€16t tran trdo meo cua TTPVKH. Kinh bdo d€ ba con dwgc ré trdo meo nay cua TTPVKH.
Theo t6i cdch t6t nhat 1a cue dan nén tu ctr ra 3 cu dan d€ te minh kiém phiéu (khong chon
nhiing nguoi xung phong nhu 6ng Ba Tién), hodc cach don gian nhat la gio tay biéu quyét roi
cting nhau dén sd'tay gio 1én danh cho tirng nguoi thi TTPVKH sé khong thé gid tro duoc.

(sarcastic)

Tra 1oi

http://congdongphumyhung.wordpress.com/2011/11/07/cty-pmh-don-phuong-tang-phi-quan-ly-vo-tdi-va/

11/19/12 5:29 PM

Some residents are starting to have
concerns about going resident council
elections and wonder if they can tell
somebody to go in their place if they
cannot come.

=> there's a growing awareness of the
importance of the resident councils and
the fact that they can be planned and
manipulated by PMH.

This comment basically retells a
residents participation in the residence
council election, in which he witnessed
obvious schemes set up by PMH. When
the leader of the election requests
somebody to come up and help count
the number of votes, none other than
Trwong Quéc Hung's father Ba TIén
stood up - without even being
summoned. They announced an
unreasonable amount of 12 ineligible
votes (the commenter specifically
questions how there's such a higher
number) and in the end, 4 kind-looking
women were elected.

Ba Tién leaves immediately after the

election.

The commenter suspects PMH planned
the whole election and suggests that
next time they must decide to have at
least 3 vote counters or do open voting
where everyone raises their hands for
someone to publicly count the votes, in

order to avoid this happening again.
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Lien Tran


Lien Tran
Trung tâm Phục vụ Khách Hàng has a lot of good moves! (sarcastic)


Lien Tran
Extremely incredible firsthand account of residence council problems.

Lien Tran
This comment basically retells a residents participation in the residence council election, in which he witnessed obvious schemes set up by PMH. When the leader of the election requests somebody to come up and help count the number of votes, none other than Trương Quốc Hưng's father Ba TIền stood up - without even being summoned. They announced an unreasonable amount of 12 ineligible votes (the commenter specifically questions how there's such a higher number) and in the end, 4 kind-looking women were elected.
Ba Tiền leaves immediately after the election.

The commenter suspects PMH planned the whole election and suggests that next time they must decide to have at least 3 vote counters or do open voting where everyone raises their hands for someone to publicly count the votes, in order to avoid this happening again.

Lien Tran


Lien Tran
Some residents are starting to have concerns about going resident council elections and wonder if they can tell somebody to go in their place if they cannot come. 
=> there's a growing awareness of the importance of the resident councils and the fact that they can be planned and manipulated by PMH.
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M6 lang, on 12/11/2011 at 14:11 said:

Trudc hom hop gia dinh t6i c¢6 nhan dién thoai ctia nhan vién PMH héi “anh chi ¢6 di duoc
khong?” khi biét chang t6i ¢ xa khong di dwoc thi nhan vién nay néi ching t6i giri mail uy
quyén cho anh ta hop thay. Chting t6i tir ch6i néi 1a khong biét mail thi anh nay néi 1a nhdn
tin uy quyén vao dién thoai cting duoc. Vi day la quyén lgi ctia minh nén gia dinh toi kién
quyét khong dong y

Khong biét c6 coe dan My Phat nao gidng hoan canh gia dinh t6i khong va khong biét trude
khi hop c6 tiéh hanh di€m danh, c6 treong hop nao bi gian 14n 14 phiéu khong

Tra 1oi
Ot

i
Ti€u nhin vin hoan ti€u nhin, on 14/11/2011 at 11:14 said:
Trd meo, ti€u nhan nhw vy ma TTPVKH cting ddm lam ha. Pung la cha ra thé thong gi, Comments that TTPVKH is very illogical.
mat mit qué. Tuy nhién diéu nay ciing cho thay TTPVKH dang c& ging gianh 1ay quyén ~ //scoms that they aretrying to monopolize
quan ly cac khu chung cw d€ khong roi vao tay cdc don vi quan ly khdc. Nhung toi that sw
khong hiéu tai sao moi hanh dong caa TTPVKH lai khong hé 16 gic boi vi néu ho mudn providing good business they're tricking
gianh 14y quyén quan ly thi ho phai d6i xt v6i ce dan mot céch ¢6 van héa va nhan van chtt eopie 10 get ihis power.
lam sao lai ddm hanh x kiéu 4p dat va choc tirc cee dan nhu thé'nay.

power over PMH services so that they can

stay in the business, but instead of

Ciing 1a cw dan My Phat, t6i nhan duoc thu moi déh dy Hoi nghi nha chung cw vao that bay
tuan r6i nhung do c6 viéc ban nén phai uy quyén cho con di dy thay nhung ban than t6i thi
rat bat binh vdi 10i 1€ ép nguoi qua ddng thé hién trong thu moi do Treong Quoc Hung ky
dai loai 1a néu chap thuén TTPVKH tiép tuc quan ly khu pho"My Phat thi phi quan ly sé
tang bat dau tir 01/12/2011.
Repeats desire to let another services
Theo t6i Ban quan tri My Phét nén goi thau cadc cong ty quan ly chuyén nghiép khac chi u)ylnpun_z/ to come in PMH.
hanh xtt ki€u dp dat, thiéu van héa nhu thé'nay ai chiu cho ndéi ?! Hién nay ngay trong PMH
c6 dén 3 cong ty quan ly, trong d6 Pha Gia Khang da quan 1y kha nhiéu chung cu va luén
bdo cdo tai chinh minh bach cht khong sép xi sdp ngadu nhue TTPVKH. Hodc khong thi moi
han nhitng cng ty quan ly chuyén nghiép déng cap qudc té'nhu CBRE, Savills, Ascott ...

Tra loi
i o0 A new element of the problem is
° ¢ ! introduced here: foreigners who rent PMH
. . apartment from Vietnamese owners.
Mit To Nu, on 15/11/2011 at 18:33 said:

Cac anh chi, cac co bac, cac dong chi oi,
hien nay Phi Quan ly tang nhu the, ma cu dan o day toan la nguoi nuoc ngoai, khi thue ..,..;... .e paid by these foreigners as it
hO phal Chlu dOl’lg phl quan 1y, nhung ko vi the ma Chung ta ko dau tranh ChO Chlnh may not be a problem for the apartment
quyen loi cua chung ta va nguoi thue cua chung ta. Hien nay, Phi quan ly da in thong  owners but rather a problem for foreigners
bao va gu1 den nhieu can hO, who are renting these places, but suggests
Vay cho toi hoi, cac can ho co nen dong hay ko? neu ko dong theo muc cao nay thi Bon !/ 0wners should standup and jight for

This commenter says that the fee for

their rights anyway.
trung tam phu bac khach hang co cat dien, nuoc, gas ko?

con mot viec rat buc xuc nua la: viec thay the thang dien luc EVN, troi oi, cac anh chi biet
ko? vao ngay 11 hang thang ghi chi so, den ngay 15 thi ra thong bao dong tien lan 3? con
lan 1 va lan 2 ko he thay, den sau do 1 tuan la ra luon thong bao cat dien, ma toan bo chi
bo vao thung thu, hoac co khi ko co? Lam sao chung ta nhan duoc thong bao dong tien
nhanh va nhan duoc o dau, chu kieu nay, bo vao thung thu, khi co khi ko? roi sau do 10
ngay la cat dien, ? Hoi troi oi

Kho lam, lam sao day ?

co cach gi lam viec voi cai ong EVN nay ko? dan PMH chung ta gio bi dem len “thét”
chat chém 16i ném ra duwong (vi ko ¢6 dién thi ra duwong cho mat)

This commenter also complains about

EVN's bad services and ambiguous bills.
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Lien Tran
Comments that TTPVKH is very illogical. It seems that they are trying to monopolize power over PMH services so that they can stay in the business, but ínstead of providing good business they're tricking people to get this power. 








Repeats desire to let another services company to come in PMH. 

Lien Tran
 A new element of the problem is introduced here: foreigners who rent PMH apartment from Vietnamese owners. 

Lien Tran


Lien Tran


Lien Tran
This commenter says that the fee for services are paid by these foreigners as if it may not be a problem for the apartment owners but rather a problem for foreigners who are renting these places, but suggests that owners should stand up and fight for their rights anyway. 

Lien Tran


Lien Tran
This commenter also complains about EVN's bad services and ambiguous bills. 
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g
o Eg

Kién quyét khong ndp phi quan ly méi!, on 17/11/2011 at 13:09 said:

Chao cac bdc,

viéc tdng phi quan Iy hién tai chwa anh huong déh nguroi ¢6 can ho cho thué vi ching ta
luén ky hop dong bao gom khoan phi quan ly do nguoi thué nha chi tra. Trudc day, makes the point that most of the serivee
khoan nay khong nhiéu nén khong ai d€'y, k& ca nguoi thué nha, nhung bay gio day lai |, ouiders are connected” to leaders of
la khoén khf)ng nhé ntra. Kinh nghlém ttr cac can h6 ChO thUé 1§ Saigon Pearl 1a khélCh PMH so they do not need to fear or
thué sé thuong yéu ¢au chu cho thué tra (bao gom trong gid thué can ho). Tuy nhién diéu compete and thus services will still
lam t6i 4y ndy nhat lai khong phai chuyén tién, ma la dich vu kém chat luong: bao vé, v emain o low quality.

sinh, an toan khu phd'.. O Saigon Pearl va cac noi khéc c6 tién phi quan Iy twong duong

nhu PMH dinh thu trongtwong lai ¢6 dich vu rat t6t, t6t hon ¢ day nhiéu, nhan vién va

bao vé déu tan tinh va chuyén nghiép nhu khdch san 5 sao, khong gidnhg o ta.

To this commenter, his main concern is
not the fees but of the services' bad

quality. Although the fees increase, he

Once more the call is made to ask
Nguyén nhén cta viéc nay la vi PMH khong thu du phi quan 1y (céc can shop ctia ho everyone NOT to pay service fees. If
chwa cho thué ho khﬁl’lg tw dc’)ng tién theo qui dinh, qui bao tri ho cling khﬁl’lg déng) Va everyone does it, they won't be able to
vi dich vu cung cap cho chung cu déu duoc cung cap boi nhitng cong ty do “ai d6” trong cut the clectricity, water, gas...
lanh dao PMH lép ra, du dich vu té t6i cd nao véi gid cao cd nao ciing duoc bao ké roi,

dau so gi nira The assumption that if a lot of people
’ do not pay the service fees then OMH

Chung ta ¢an kién quyét khong ndp phi quan ly méi va van dong nhiing nguoi khéc will not cut electricity, water, gas feels

- A A ~r ) . A~ . 2 N . unfounded to me. What if they do?
cting khong nop. Néu ca khu ciing dong long lam nhu vay thi ENIEISCIKECRSGIanS =~ @@
. ! . ¢ - . " Then residents would have to put up
1 Chung ta van san sang dong theo gla ghl tren hop dOI'lg. with it and pay them anyway because
they can't live without those resources.

= = PMH is in the dominant position here.

PMH vi pham HDMBN vé diéu khoan phi quan 1y, on 17/11/2011 at 18:25 said: N -
Can ctt theo Hop d6ng mua ban nha (HPMBN) tai Diéu 2 Phu luc 1 cua Noi qui Khu This commenter spots a violation of a

s o e A . ) 1 . regulation in Hop dong mua ban nha
ho, qui dinh vé Phi quan 1y hang thang nhw sau: “ : ,
nghij Cw dan and not TTPVKH (Trung tam
_ Phuc vu Khach Hang) who have the

authority to decide service fees.
Cho nén phf quém 1}7 co tél’lg hay khél"lg lado H61 I‘lghl Cu dan quyé‘c dmh Vi thé’Chl./lI"lg => reason for residents not to pay the
service fees.
ta c6 toan quyén yéu ¢du TTPVKH chéin diit ngay hanh vi sai trdi la phédt hanh Giay bao re or she also suggests that citizens can
phi v6i muc tang do TTPVKH tu y ah dinh, ddng thoi TTPVKH phai phat hanh lai Gi&y  send complaints to the Chair of TTPVEH
béo phl’ theo dﬁng nhue HDMBN da k}} Truwong Qudc Hung for violating HDMBN

because he signed HDMBN himself.

Néu TTPVKH khong phét hanh Giay bao phi theo qui dinh tai HDMBN thi chiing ta ¢6
quyén khong noép phi quan ly do Cty PMH c6'tinh vi pham HDMBN da ky.

Cé nhan mdi nguoi déu c6 quyén giri Thu Khiéut Nai déh Gidm doc TTPVKH vé hanh vi
vi pham HDMBN. Hon ntta, Gidm d6c TTPVKH chinh 1a nguoi da ky HDMBN (TQH)
nén vi nay nhét dinh phai biét la HDMBN qui dinh nhiing gi.

vy
r

b 4

4
° (94

Mit To Nu, on 15/11/2011 at 18:21 said:

Toi xin thong bao la Ong Ba Tien ko phai cu dan khu My Phat, vi ong dang o My Hung day!
con con trai ong i, la anh Truong Quoc Bao thi co 1 can BC1-6 (da ban uy quyen cho nguoi
khac).

Em Mit To Nu

Tra 1oi

avandxrianr an 17 /11 /9011 a+ 12:N0 caid-
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Lien Tran
To this commenter, his main concern is not the fees but of the services' bad quality. Although the fees increase, he makes the point that most of the serivce providers are "connected" to leaders of PMH so they do not need to fear or compete and thus services will still remain of low quality. 

Lien Tran
Once more the call is made to ask everyone NOT to pay service fees. If everyone does it, they won't be able to cut the electricity, water, gas...

Lien Tran
This commenter spots a violation of a regulation in Hợp đồng mua bán nhà (HĐMBN). The regulation states that Hội nghij Cư dân and not TTPVKH (Trung tâm Phục vụ Khách Hàng) who have the authority to decide service fees. 
=> reason for residents not to pay the service fees.
He or she also suggests that citizens can send complaints to the Chair of TTPVKH Trương Quốc Hưng for violating HDMBN because he signed HDMBN himself.

Lien Tran


Lien Tran


Lien Tran
The assumption that if a lot of people do not pay the service fees then OMH will not cut electricity, water, gas feels unfounded to me. What if they do? Then residents would have to put up with it and pay them anyway because they can't live without those resources. PMH is in the dominant position here.
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ARy A Ut s aalevaa ueavis beae
Ong Ba Tién gi d6 c6 can ho trong khu My Phét hay khong thi khong biét (nét ¢6 thi chic
cling chi dtng tén gitim TQH thoi), chi biét Ong nay dang & khu biét thy My Hung ma.

Tra loi

Mit day, on 17/11/2011 at 17:33 said:

Néu su that 1a anh Ba Tién khong c6 nha & My Phét nhu ban “Mit To Nu” thong bdo nhung
lai phai gia danh la cu dan My Phét d€ gite cdi chan kiém phiéu phuc vu cho cdi tro meo bau
ctr thi ding 1a khong con tir ngtt nao d€ binh luédn vé cha con nha Truong Quéc Hung nita
rOi.

bé nghi Ban quan tri méi khu phd’My Phét ¢an lam r6 xem 6ng Ba Tién nay c6 nha 6 My
Phat hay la khong d€16i cha con nha nay ra trudc cong ludn vé nhitng trdo meo ban thiu nay.
To1i that sy khong thé hiéu la tai sao chuyén vé van, mét nhan cdch nhu thé’'ma ho ciing ddm
lam. B6 tay.com !!!

Tra loi

o

Ngu 1&m, on 17/11/2011 at 20:39 said:
Ba Tién.Nghe hay hay, giohg thanh ngit cic cu nha t6i vdn mang con chdu “Trong mét

may nhu con ché 3 tién” Puing la...

22, DU
A
o Aarwi4

Tra 10i cidc ban, on 11/11/2011 at 20:24 said:

Cu dan chinh la cha nhan dich thuc ctia nhitng khu chung cu ma Cty PMH da ban giao nha nén
cu dan c6 toan quyén quyét dinh viéc quan ly va sit dung nha chung cu d6 nhu thé'nao va cha
dau tw khong c¢6 quyén can thiép vao quyét dinh d6. Nhung dé€ thuc hién quyén nay thi nhat
thiét phai tiéh hanh bau Ban quan trj theo qui dinh tai Quyét dinh s6°08/2008 /QD-BXD ngay
28/5/2008 ma theo d6 thi Hoi nghi nha chung cw hodc Ban quan tri ¢6 toan quyén lua chon bat
¢t don vi quan ly nao ma minh tin nhiém. C6 nghia 1a cw dan c6 toan quyén ttr chdi Trung tam
phuc vu khach hang (TTPVKH) lam quan 1y cho minh néu don vi nay quan ly khong tot, gid
thanh cao, hanh x@ thiéu van héa ... d€ chon cho minh mét Cty quan ly khac phtt hop hon.

Ban quan trj rat quan trong vi ho sé quyét dinh viéc quan ly va st dung nha chung cu tot hay
xau, phi quan ly caa cu dan hop ly hay khong hop 1y ... nén viéc bau nhing cwe dan c6 tinh than
trach nhiém, c6 trinh d6 va kha nang vao BQT can phai dugc coi trong ding muirc. Néu BQT
gom toan “[iSHHMEAL" hoic d€ nguoi cia Cty PMH chiéin da s thi két cuc nhue thé'nao chéc ai
cling doan duoc.

Cén ctt theo khoan 2 diéu 3 cua Qui ch& quan ly sit dung nha chung cu thi “...mtrc déng gép
kinh phi quan ly van hanh khong vuot qud mitc gid do UBND tinh, thanh phd'truc thuéc TW
qui dinh”. Ttc 1a khong vuegt qud mikc gid 6.000d/m2 theo du thao cua So Xay Dung TP. HCM
(6 Ha Noi thi rat thap, khong vuot qud 4.000d/m2). Thé' nhung, TTPVKH da don phuong gui
“Giay bdo phi thdng 11/2011” vdi miuic tang tir 180 — 240% d6i voi chung cw va tir 200 — 300%
do6i véi nha pho; biét thy. Day la hanh vi rat thiéu van héa trong kinh doanh, vi pham nghiém
trong HDMBN d3 ky véi khach hang vé diéu khoan phi quan ly. Chéc Gidm d6c TTPVKH nay
dugc nguoi ta ty quyén cho ky HDMBN nén ctt nhdm mét ky btra cht khong heé hiéu biét gi veé
nguyén tic thuong thao HD ma phép luat qui dinh (Mudh thay déi bat ct diéu khoan nao thi
hai bén phai thuong lwong trén nguyén tic binh ding, tw nguyén, ...).

Do gid ca déu ting nén viéc tdng phi quan ly la xu th&'tat yéu nhung phai hanh xt ¢6 van hoéa,
tai chinh phai cong khai minh bach, c6 héa don chiing ttt, cht khong thé vé ra cdc con s6'ma

PR N - N B IS 1 1 A
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Lien Tran


Lien Tran


Lien Tran


Lien Tran
word repeated again.

Lien Tran


Lien Tran
The most distinct point this person makes in this comment is emphasizing the role of the residence councils and mentions reelection of these councils, reminding others to pay more attention to who they elect. 



Interesting how the role of the residence council rises up in the thread.



Lien Tran
Here a few people investigated whether Ông Ba Tiền - Trương Quốc Hưng's father - was an eligible resident to participate in the election mentioned above, and reported that he didn't belong to the resident group and instead came from a different place - khu Mỹ Phát, not Mỹ Hưng
=> Further proof that the election was planned.
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CTY PMH DON PHUONG TANG PHi QUAN LY VO TOI VA « CONG DONG PHU MY HUNG

tnoat nnin da tnay net suc pni 1y roi, no1 tol tnl ap a ap ung, Knong gial rinn adwoc.

Céch hanh xt cia TTPVKH trong thoi gian gan day cho thay hinh nhu FEIKEOHEIUONtCPIue

- C6 1& da dén lic cu dan nén moi cdc Cty quan ly chuyén nghiép khéc vao

khao sat, dau gid di thoi, ding trong cho vao TTPVKH nita vi ho chi c6 mot biét tai duy nhat la

[CHOSESERROREIEEY M2 thoi chi cdi thoi phuc vu da qua 1au £di. That déng budn, [BECISR

Tra loi

Dai tén phong hau mai, on 11/11/2011 at 21:53 said:

Poc xong bai viét ctia ban tdi chot nghi hay la ce dan ching ta nén déi tén “Trung tdm phuc
vu khéch hang” thanh “Trung tdm phu bac khach hang” cho né ding ban chat. Néu viét tat
thi cting chi thay ¢6 1 chix tv TTPVKH thanh TTPBKH. Hehe ...

N6i mot céch cong béng thi hAu mai PMH trwedce kia dau c¢6 té, tham chi tot nira 1a khéc,
nhung ttr khi TQH thé’chd “No function” thi moi viéc tré nén £6i t& va hanh xtr rat 1éu 140
nhu vay. Ctt &€ cho tui con nit hi miii chwa sach, tui ngra non hdu da nay ndm quyén thi sé
con nhiéu chuyén dé khéc dé cuoi cho ma xem.
Tra loi

WoTE

Ly
4. oYy

274
Nguyen An, on 10/11/2011 at 14:27 said:

Toi cting la mot cie dan dang cw trd trong canh vién, t6i hoan toan dong y véi y kiéh cua cac
Anh — Chi da néu y kiéh trén day .

Nhung t6i muéh dat 1 cdu hoi véi chinh t6i va cdc Béc 1a toan bd chung cu ching ta dang 6 1a
tai san ctuia ching ta, chiing ta tat ca cdc cu dan trong chung cw la chu vi ching ta da tra hét tién
cho PMH ttr quyén str dung dat déh cdc cong trinh phu tro nhu cap thodt nudc, vé sinh , 161 di,
Ham phot,mdy phat dién , hé thong phong chéng chdy ...vv trong chung cu .PMH da bédn hét
tai san ctia ho cho chiing ta Nhu vay tai san ctia ching ta tai sao jai d&& cho PMH bét ép va ap
dat cdc muc phi va ty kiém an trén tai san nay ??? Bac nao tra 10i giap cho em duwoc khong ???
Nhat la cdc Bdc la Tuat su 727 [aiiSa0ichung EaRHGH S ahlas i i e chinE i nEoi

/ Cho tu vah ctia céc B4c.

23.

Tra loi
WHET
i
@ Nguyen An, on 11/11/2011 at 19:44 said:
Nhiing btrc xtic ctia ban ciing la btic xtic chung cta toan bd cong dong cwe dan PMH vi @il
K& tir ngay Trwong Quéc Hung
dam nhiém vai trd Gidm d6c Trung tam phuc vu khéch hang thi bét dau 4p dung chinh sach
dp ddt, khong can biét déh khach hang cia minh c6 dong y hay khong. Ong Hung quén
rang véi cuong vi méi nay Ong Hung chi 1a nguoi phuc vu cho cu dan chi Ong Hung
khong c6 bat ¢t quyén gi d€ 4p dat cu dan phai theo nhitng y mudh “ma qui” ctia Ong
Hung duoc.
T6i nghi rdng ban An nén lién hé véi Ban quan tri Canh Vién dé yéu cau lam r viéc tang
hi vo 1i nhu vay, néu ¢an thiét thi yéu cau triéu tdp cudc hop toan bo cue dan Canh Vién dé&
d kha ning cua Ban quan tri nay 1a ding vé phia cu dan Canh Vién hay thuan tdy chi

Word
repeated
several times
to describe
what people
are
suspecting the

the residence

councils to bes
people to just
nod to
whatever the
quan tri d€ chah chinh cdc viéc 1am sai trdi vi nhitng suy nghi va bic xtc cta ban da biéu
hién kha nang vi loi ich cong dong roi.

authorities

say.

http://congdongphumyhung.wordpress.com/2011/11/07/cty-pmh-don-phuong-tang-phi-quan-ly-vo-tdi-va/

11/19/12 5:29 PM

This commenter questions why residents
could not retrieve what they've lost to
PMH. A very particular view of justice,
that one should be able to take back what

has been taken from them.

This commenter uses "tiéu nhan" (st& "ap

dat" (imposing) to describe PMH.

Accuses Ong Hung to be unresponsive to
customer opinion and just regulates the

rules himself, and emphasize the fact that
Hung is only a servant to the people and

doesn't really have any authority.

An INTERESTING phenomenon is also
happening here where this commenter
starts to suspect the Cdnh Vién Residence

council, questioning whether they side

” va lam theo Chi c’[ao caa Cty PMH ? Néu du’oc thi ban An nén tham gla vao Ban with the people or are just pawns for

PMH. It's not only about PMH anymore -
some people are starting to suspect each

other.
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Lien Tran


Lien Tran


Lien Tran


Lien Tran


Lien Tran


Lien Tran
This commenter uses "tiểu nhân" (st& "áp đặt" (imposing) to describe PMH.

Accuses Ông Hưng to be unresponsive to customer opinion and just regulates the rules himself, and emphasize the fact that Hưng is only a servant to the people and doesn't really have any authority.

An INTERESTING phenomenon is also happening here where this commenter starts to suspect the Cảnh Viên Residence council, questioning whether they side with the people or are just pawns for PMH. It's not only about PMH anymore - some people are starting to suspect each other.

Lien Tran


Lien Tran
This commenter questions why residents could not retrieve what they've lost to PMH. A very particular view of justice, that one should be able to take back what has been taken from them.

Lien Tran


Lien Tran


Lien Tran
Word repeated several times to describe what people are suspecting the the residence councils to be: people to just nod to whatever the authorities say.

Lien Tran


Lien Tran
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24.

25.

26.

Trd loi
Poexd
FEM
anhhungnup, on 09/11/2011 at 18:53 said:
Pung la than 6i véi céi thdng d6 thi nhan vin Phi My Hung nay , phai goi 12 [IICICHODIGaR
méi dting.O PMH chi c6 nudc 1én tension ma chét vi uat thoi. Interesting comparison of PMH to the

Chinese...

Tra loi

Cw dan, on 09/11/2011 at 15:29 said:

Viéc bau ban quan tri khu phé’cé phai la hinh thitc hop thitc héa muu d6 tang gid phi caa PMH
khéng cc anh chi? Minh dang théc mic ¢6 phai BQT da sd'1a nguoi chap hanh déng thug; it councils @ way to scheme toward
phan d6i, y kiéh nay no vé trach nhiém ctia PMH????? nhat la cac chung ci — PMH 1u6n s6 httu i fees and taves? teshe questions
dai dlél‘l cho vai Chl_lC can ShOp tich ciec ¢ mat bd phléil bau chc_)n BQT, tI'OI'lg khi ngubi dan 1a1 the credibility of the residence councils
khong quan trong viéc bau BQT, sy c6 mit rat it c6 thé trao quyén lwa chon BQT cho PMH. Céc  when it's clear that lots of residents do
anh chi ¢6 bdc nao & chung cw thi nén tich cyc tim hiéu, bau chon BQT khu phd'minh nhé. Néu 7ot care muchabout elections, that there
c6 anh chj em nao trong BQT chung cu tham gia danh sach phan d6i nay thi xin ¢6 y kiéh cho ¢/ el representation in

em hiéu r6 thém. PMH, seldom voicing any concerns?
Theo minh biét c6 vai HD thué can shop do PMH quan ly, gia thué bao gom ca nudc st dung, 111, are these people? - He/she asks.
hodc bao gom luén chi phi dién nuwdc, Rat nhiéu toalet cong cong khu chung cw, phuc vu cho rat

nhiéu nhan vién shop, khach vang lai...., Vay tai chung cu PMH 14y dién nuwéc & dau ?

This commenter raises an interesting

question: Is electing the residence

authority figures. Are they supportive of

Tra loi
LY
[ x4l
t"o’A
AT

Tuih Khanh, on 07/11/2011 at 23:24 said:

Cang ngay Cty PMH cang hanh xt v6 van héa, thiéu dao dtrc kinh doanh. Khong biét ho xay
dung cdi “P06 thi van minh, cong déng nhan van” nay trén nén tang nao ma hanh xt khéng
khéc gi 1t cudp ngay, mudn thu bao nhiéu thi thu, muéh tang phi bao nhiéu thi tang, khong coi
cuw dan ra thé thonhg gi. Khong biét cdc ban nghi thé'nao chi t6i chén cdi bon gia nhan gia nghia
nay toi 6c ludn roi.

Ching ta khong the d€ tui nay hdn hao nhw vay duge. Céc Ban quan tri hay hop dong téc chiéh
d€ c6 cach d6i phoé véi nan tang phi theo ki€u “cudp can” nay va ¢an thiét thi moi cdc cong ty

quan ly chuyén nghiép khéc thay thé’dé ho khong thé hoanh hanh tac oai tdc qudi nhu thé'nay
o, Het cudp can tién st dung 4t nay lai thém vut cudp can phi quén I nia,

2 1
Tra loi Residents continue to accuse PMH and

voicing their distress.

Ai ma chiu noi???, on 08/11/2011 at 08:41 said:
Trong tap san phat hanh néi bd ctia PMH s6'mdi nhét, cling nhu trén website ctua cong ty
PMH ho néi (t6i copy va paste nguyén van): “Day la Ian diéu chinh muc phi quan ly khu

ph6’dau tién k€ tir nam 2001. Mtec tang phi quan ly tang thap nhat 1a 12%. Mtc phi quan ly
moi sé duoc thong bdo rong rai déh quy cu dan dwoc r6”. PMH lai ltra nguoi dan. Ho chi
néi “muc tang thap nhat la 12%”, khong néi “tdng cao nhat” la bao nhiéu, va 1& di nhién,
chéng bao gio ho chiu “tang thap nhat” ma la tan thu ctia nguoi dan moét cach vo toi va. Nha
toi & Grand View, truede day PQL 1a 620,000d / thang, muirc phi mai 1a 1,343,000d / thang.
Khong chi vay, tién nudc cang ngay cang tang, trong khi t6i da ki€m tra khong c6 thiét bi
nao ro ri. Xin ba con cho biét y kiéh ching ta phai lam gi? Vi néu khong, PMH sé ngay cang
tdc oai tac qudi nhw vay, ai ma chiu nbi???

Tra loi
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Lien Tran


Lien Tran
Residents continue to accuse PMH and voicing their distress.

Lien Tran


Lien Tran


Lien Tran
Interesting comparison of PMH to the Chinese...

Lien Tran
This commenter raises an interesting question: Is electing the residence councils a way to scheme toward raising fees and taxes? He/she questions the credibility of the residence councils when it's clear that lots of residents do not care much about elections, that there are not much representation in authority figures. Are they supportive of PMH, seldom voicing any concerns? Who are these people? - He/she asks.
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27.

28. =

PMH vi pham tring tron Hop ddng di ky, on 07/11/2011 at 18:23 said:
May hom nay, hang loat chti nha nhan dwoc thong béo do tén chuyén “¢am ay cho nguoi khac
dai” Truong Qudc Hung ky cho cu dan biét phai taing quan 1y phi theo mitc ma né théng bdo.

Ma that nue cuoi la ciing chinh cdi tén”cam ay” Treong Qudc Hung nay da ky tat ca cdéc Hop
dong mua bén véi cue dan véi diéu khoan quy dinh mitc Quan ly phi ghi o rang trong d6. The’

This commenter is naming an authority
- Trwomg Quéc Hung - to be unilaterally
signing contracts without discussion or

agreement from the people, questioning

ra no6 chi la dra chi dwgc ty quyén vi dang “cam ay cho nguo ta ddi” ma ddm ky giay thong the unrepresented power from the
bdo don phuong stra d6i Hop d6ng trong khi ching ta duong duong chinh chinh la mét bén ky  residents in this contract. Once more the
Hop dong ma phai nghe n6 phdn ? Th& ching ta khong c6 quyén gi hét sao ? Th&’thi mot ngay  term "ol thuong " is repeated.

ngtra ci cia né ma ban cam cdi cta nguoi khédc, Treong Qudc Hung lai don phuwong stra toe
toét Hop dong thi sao ? Ba con nghi thé'nao cht t6i quyét khong dé bi n6 ESilEONg minh
du’QC. Is repeated.

Tra 1oi

If the maximum service fee is
4.000VND/m2, then PMH is violating

BEDCOCH the law here.

BRI REeEIeaEe000a/AE, on 23/10/2011 at 10:35 said: Comment #3
Nguon: http:/ /www.thanhnien.com.vn/news /Pages /200917 /20090420233924.aspx  File saved as 2009.04.20. THANHNIEN.MinhNam

Nevertheless, the article is posted here.
Hom qua 20.4, S6 Xay dung TP.HCM chinh thitc cong bé’du thao quy dinh vé mic thu t6i da
(gid tran) kinh phi quan 1y, van hanh phan so hitu nha chung cw (goi tét 1a phi quan 1y CC),
nham 14¥ ¥ kiéh nguoi dan trude khi chinh stra, ban hanh.

Theo d6, S& Xay dung dé xuat 4 hang CC (céc CC cii, tién ich khong bang cdc CC méi xay, da $6-xay dyng - Construction

Az Az N 3 s A . EUN VA N A N NENNEE Y Department - just issued a cap on the
xudng cap va hu hong nghiém trong duoc quy dinh riéng); riéng nha cong vu va nha ¢ xa hoi
khéng phan hang. Mt phi t6i da (m2/thdng) cu thé nhu sau: CC hang 1 khong qué 6.000 dong; /1.0 6 oo0van being the highes:
CC hang 2 khong quéd 5.000 déng; CC hang 3 khong qua 4.000 dong; CC hang 4 khong qud 3.000 /., jevel s apartments. '
dong; nha ¢ cong vy, nha ¢ xa hoi, CC cii (thoi diém xay dung trede ngay 1.7.1991, ngay Phap
lénh Nha 6 ¢6 hiéu luc) t61 da khong qua 1.000 d6ng. Mt thu trén duwgc can cit vao dién tich
can ho CC ghi trén “gidy hong”, truong hop chua c6 “giay hong” thi dién tich dugc tinh theo
kich thudce thong thay (kich thudce lot long) ctia can ho, bao gom ca dién tich ban-cong, 16gia
(ban-cong c6 mdi che) cua can ho (néu ¢o).

service fees/m2 in apartment

Ngoai ra, du thao ciing quy dinh chu so hitu ¢6 trach nhiém déng phi dich vu CC theo dién tich
s0 hitu riéng, k& ca khi cht s6 hitu khong st dung... Kinh phi quan ly, van hanh duoc thuee
hién theo nguyén téc tu thu, tu trang trai va cong khai do ban quén tri CC quan ly. Trong
treong hop thu khong du chi thi ban quan tri CC phéan bé phian chi phi con thiéu theo dién tich
st dung riéng ctia ting ho d€ thu; nguroc lai néu thu vuot chi thi ban quan tri CC két chuyén
qua céc thang ké&'tiép d€ c6 sy diéu chinh phtt hop. Tat ca viéc thu chi nay déu phai cong khai
cho cac ho dan ndm rd.

*dy kiéh 1/1/2012 sé c6 quyét dinh-yéu cau toan thé cu dan pmh xem xét lai phi ma pmh yéu
cau-can than ko lai ng” ndp ng" ko ndp r6i lal DI KIEN DOI LAI-MET.

Tra loi
P

K

Du thao diing dén va cap thiét, on 23/10/2011 at 11:39 said:
Kinh gtri: S& Xay Dung.

Hoan ho S¢ xay dung da c6 dé xuat vo cling ding dén va cap thiét gitip cho nguoi dan & cac
chung cu khoi bi cdc chu d4u tu tang phi quan 1y vo téi va, gidhg nhu Cty Phu My Hung
moi thong béo tang phi quan ly chung cu Canh vién 1 cua t6i gap 2,5 an so voi miee phi
hién hanh khiéh cho t6i va cic hd dan ¢ day vo cling birc xdc.

b N, SR T B S S R, P I A . I S a Y N e S e Yo T B N PN o I S VN 5 T |
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Lien Tran


Lien Tran
If the maximum service fee is 4.000VND/m2, then PMH is violating the law here.

Lien Tran


Lien Tran
File saved as 2009.04.20.THANHNIEN.MinhNam
Nevertheless, the article is posted here.


Lien Tran


Lien Tran


Lien Tran


Lien Tran
Sở xây dựng - Construction Department - just issued a cap on the service fees/m2 in apartment buildings, 6.000VND being the highest for level 1 apartments.

Lien Tran


Lien Tran


Lien Tran
Comment #3

Lien Tran


Lien Tran
Is repeated.

Lien Tran


Lien Tran
This commenter is naming an authority - Trương Quốc Hưng - to be unilaterally signing contracts without discussion or agreement from the people, questioning the unrepresented power from the residents in this contract. Once more the term "coi thường" is repeated. 
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29. 57
Hoang, on 19/10/2011 at 11:57 said:
“*** PMH tang quan phi quan ly 1én 180% so véi truede
Ba con oi, chiing t6i méi nhan duoc théng bdo tang phi quan ly cia Canh Vién 2 ti
5400VND/m?2 1én 9700VND/m?2 tir thang 10 nay do 6ng Truong Qudc Hung ky. PMH don
phuong tiang gid quan ly phi ma khong thong qua Ban quan ly khu nha do dan cu bau ra, mang
tinh dp dat !! ba con nao ¢ Canh Vién 2 c¢6 cting hoan canh nhu t6i thi 1én tiéhg cting nhau phan
doi 1!
Kinh thu!

*kkk

Tra loi

Tdy chay PMH di thoi ba con oi!, on 19/10/2011 at 13:49 said:

Khong chi Canh Vién 2 ma cédc khu phd’khdc cting déu nhan duoc thong bédo twong tw va
tham chi la Cty PMH da ngang nhién phat hanh “Gi4¥y bdo phi thang 10 nam 2011” cho cu
dan theo mtc gid mdi ma gid nay la do ho tu y ah dinh, khong c6 bat ¢ sy ban bac nhat tri
nao cua cu dan.

e RC e aPRRaRENes D Cty PMH biét cach hanh xtt ¢6 van héa, dé
ngh; AN EROREEHABIG - <p 1t v0 duyen v c6 Ve viée ting
phi quan ly nhw thé'nay, dong thoi KiSHngnIcaciBaguaIIcaCIRRMPIo cAn c6 trach
nhiém va phai c6 nhiing hanh dong cu thé d& chan chinh lai viéc tdng phi quan ly vo6 tdi va
nay vi theo qui dinh ctia phédp luét thi Ban quan trj c6 toan quyén lya chon hay thay thé’
cong ty quan ly cho nén néu Cty PMH muéh tan thu mot cdch qua ddng thi cdc Ban quan tri
céc khu pho'nén KETECRISEEHORICSEOIARGARARIAR cho < pho cia minh,
khong nhat thiét phai 1a Cty PMH vi dich vu hién nay cta ho té hon ... “vo thing Dau” 16i,
tiéc lam gi cho mét.

Tl

... Khong biét
ba con thé'nao chi t6i thi ngan céi khu d6 thi ki€u mau nay t6i c& ludn roi. Khong biét ban
lanh dao PMH c6 hiéu duoc nhing gi da va dang dién ra khong nhi? Qué chan. Néu ct
nhu thé'nay thi Cty PMH cting khong thé nao mo méi

~?

du én va khong th*élo ban duoc san phdm néu tiép tuc duy tri tinh trang bé boi nhw hién

=}

ay.

A very powerful phrase to describe the indifference and cruelty of PMH toward the people and their

. overflowing greed.
Tra 1oi

»

meéo $é, on 19/10/2011 at 14:27 said:
Kinh bdo vdi cac Bac 1a khi bi 4p dit tién phi dich vu véi mitc phi 1a 9.700d / m2 & khu Canh

http://congdongphumyhung.wordpress.com/2011/11/07/cty-pmh-don-phuong-tang-phi-quan-ly-vo-tdi-va/

11/19/12 5:29 PM

Comment #2:
A person at Canh Vien 2 residence reports
the increase and calls for others to

protest.

An extremely interesting
paragraph by a resident
on how bad PMH's
services have become
and how their status as a
symbol of civilization,
their promises of
greenery, security,
constant supply of
electricity have long

degraded.
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Comment #2:
A person at Canh Vien 2 residence reports the increase and calls for others to protest.
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Lien Tran
An extremely interesting paragraph by a resident on how bad PMH's services have become and how their status as a symbol of civilization, their promises of greenery, security, constant supply of electricity have long degraded.

Lien Tran


Lien Tran
A very powerful phrase to describe the indifference and cruelty of PMH toward the people and their overflowing greed.

Lien Tran


Lien Tran
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CTY PMH DON PHUONG TANG PHi QUAN LY VO TOI VA « CONG DONG PHU MY HUNG

Vién 1 ma cdc dich vu tién ich chung chwa dat yéu cau, bao vé 1ong léo... dai dién cu dan da
phan ting va yéu cau triéu tap hoi nghi cu dan d€lam r6 cdc van dé lién quan, nhung BNIE

Va két qua
budi gap mat 1 ENIIREChEREEaCauoaE, cu the:

- Thang mdy chung cue Canh Vién 1 la thang mdy hiéu Otis nhung trong ruét la d6 déu, kém
chat luong, sudt ngay treo thang véi rung lac giat vi ly do khau dat thau ban dau chu dau
tw chon hang kém chat luwong, hau qua la ce dan lanh da tién stra chita va bao tri thang mdy,
ndm 2010 tién stra chita va bao tri thang mdy tong cdng la gan 400 triéu, chodng chua cac
béc. Th&'ma hop véi cu dan dai dien ENIEIISHEESHREEEE] © , chic PMH doi déh khi

ca khu chung cw hop I4an niva d&€ phan déi thi méi 6 ciu tra 10, trong thoi gian d6 thi cw

dan phai ganh mot thdng muoi may triéu phi bao tri cho cdi d6 dom day, ding nhu mot cue
dan nao d6 phat biéu “nudi thang mdy Canh Vién 1 nhu nudi con nghién”;

- Khi cw dan yéu ¢au thong bdo téach bach cu thé la mot thang bao nhiéu tién chi phi cho
tieng hang muc, vi ko ¢6 ly do gi ting phi nhw thé'ma lai ko hach todn dwgc téng chi phi mot
thang 1a bao nhiéu, thi cdc Béc ¢6 biét PMH tra 101 thé'nao ko? [ENIEIKECHEGHRRARISHGE
va khi cu dan hoi thé’
mot thang thu ctia cw dan muoi may triéu tién phi quan ly hanh chinh dich vu cho chung cu
46 Tam gi ma ko thong ké duoc chi phi, EEDINIDYKENEEo S
BEEERERES, v2 deh bay gio van 1a mot sy im 1ing khé higu danh cho cw dan Canh Vién 1.

- Luong PMH tra cho tap vu va bao vé khong qua 2triéu/thang/tap vu va ko qué 4
triéu/thdng/ bao vé. Nhung trong bang du todn céc bac hdy lam ré dich vu ma PMH tinh
v6i cdc béc la bao nhiéu luong cho 1 tap vu va 1 bao vé, khi lam rd £6i céc bac sé [layISa

Thua céc cue dan, ching ta ko phan do6i viéc tdng phi quan ly, nhung ting d6ng nghia véi
chat lvgng dich vu phai dam bao, chi phi rd rang, minh bach va hop ly, dam bao dwoc yéu
t6’canh tranh, néu PMH ko dédp ting dwoc cac yéu td'd6 va lai dp dat nguoc lai 1én cu dan
mot cach bat hop 1y, cue dan c6 quyén triéu tap hoi nghi cwe dan dé€ thong nhat va ¢an thiét c6
thé thué don vi khac lam dich vu néu PMH khong ddp ting duoc cdc yéu cau hop 1y cua cu
dan. Day la quyén ctia mdi cu dan va ching ta hoan toan c6 quyén lam nhu thé. Néu thoi
diém nay cdc cdc ce dan khong quan tdm doan két ciing dau tranh véi nhau, ¢t lang 1& d€
cho PMH &p dat mttc phi ma ko cung cap dich vu twong xttng cting nhu minh bach vé tai
chinh thi sau nay con duong bao vé quyén loi cua cdc cu dan sé con gian nan hon nhiéu. Cu
dan Canh vién 1 van dang tiép tuc chd TTDVKH tra 10i cu thé ve tirng vah dé cwe dan da yéu
cau roi sau do sé tiép tuc ciing nhau dau tranh cho quyén loi cia minh. B6i dong chia sé
cling cdc cu dan vé viéc tang phi QL chung cu hién nay.

Tra loi

Cu dan Canh Vién, on 07/11/2011 at 23:16 said:

Dé nghi Ban quan tri Canh Vién 1 cho biét tién cho thué chd dit tram phét séng dién
thoai di dong hang thang 1a bao nhiéu ? Va chi phi dién d€ stt dung mdy lanh cho tram
phét s6ng dat tai tang trét hang thdng 1a bao nhiéu ? Ai tra ? Vi t6i thay mdy lanh chay
lién tuc 24/24. Quang cdo trong thang mdy c6 thu phi khéng ? Hé thong intercom hu 1au
roi nhung khong thay stra chita gi hét mac dau nhan vién bao tri PMH luén tra 1oi la da
c6 bédo cdo hu hong va c6 k&’hoach thay hé thong. Ba con nao con c6 phit hién gi thém
vui long thong bdo trén blog nay d€ cu dan hi€u r6 hon vé cach hanh x caa Cty PMH.

Tdy chay PMH, qua ding!, on 19/10/2011 at 22:09 said:

http://congdongphumyhung.wordpress.com/2011/11/07/cty-pmh-don-phuong-tang-phi-quan-ly-vo-tdi-va/

11/19/12 5:29 PM

In response to comment #2, somebody
from Canh Vien 1 residence reports on
their meeting with PMH to answer their
questions on the fees, some bad services
the company had been providing, and
inaccurate spending information they
were distributing. PMH either
answered vaguely and inconclusively

or did not answer their questions at all.

Somebody asks more questions about the
prices of several services and demands
reports on how and what PMH is
spending from Canh Vien residence's
council so that residents can better

understanding PMH's behavior-.
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In response to comment #2, somebody from Canh Vien 1 residence reports on their meeting with PMH to answer their questions on the fees, some bad services the company had been providing, and inaccurate spending information they were distributing. PMH either answered vaguely and inconclusively or did not answer their questions at all. 

Lien Tran
Somebody asks more questions about the prices of several services and demands reports on how and what PMH is spending from Canh Vien residence's council so that residents can better understanding PMH's behavior.
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CTY PMH DON PHUONG TANG PHi QUAN LY VO TOI VA « CONG DONG PHU MY HUNG

Ban Hoang oi, Canh vién 2 ctia ban ting phi 180% la con “may mé&n” 1dm roi day vi Canh
vién 1 cta toi tding mot cdch “hoanh trang” 1én 240% ludn, khong them gui thong bdo ma
phét hanh ludn “Giay bado phi thang 10 ndm 2011" theo gia méi tang 240%. Cty PMH nay
ding 1a khong c6 chit van héa kinh doanh nao, hanh xtr kiéu chg troi, EElREONSICIGanN
BEEEE T4y chay PMH la qué ding vi hanh x@ rat thiéu vin minh va nhan van.

bé nghi moi nguoi khong nén ndp theo gia méi ma cho cho cdc Ban quan tri lam viéc véi
phong hdu mai, yéu cau ho giai trinh xem phi quan ly va quy bao tri da dwoc sit dung nhu
thé'nao, yéu cau ho phai cong khai tai chinh, hach todn minh bach, c6 ching tit héa don ...
va néu PMH khong giai trinh dwgc nhu ban “meo $&” thong bao thi ho khong ¢6 1y do gi d€
tang phi quan 1y mot cadch da man, gap 2,4 1an nhu Canh Vién 1 noi toi dang sinh song. Hay
la PMH khong bdn duoc hang, khéng c6 lwong tra cho nhan vién nén méi “xin déu” cu dan
bang céch ting phi d¢ 14y tién tra lwong?

Tra loi

Luu y vé thu chi phi quan 1y, on 20/10/2011 at 08:58 said:

Ba con luu y trong thu ngd goi dan cu PMH dé nghi ting quan 1y phi ¢6 néu cdc khoan thu
chi ma trinh bay rat ti mii, khong c6 ching tir kem theo, khénng c6 ai ki€m todn xdc nhan
s0’liéu. Do vay ta can phai:

- Bé nghi PMH cung cap cdc chiing tir thu chi theo diing qui dinh cua phédp luat ((HD do)

- bé nghi PMH b4 sung céc khoan thu bi “quén”: nhu phi cho dat tram thu phét séng di
dong ( toi thay c6 cot phat séng trén néc cua canh vién), cdc quang cdo (néu c6), thu dich vu
quay phim, chup anh, thu phi bai dau xe ctia cdc hdng taxi, ... N6i chung la phai day du chi
tiét, k& ca goi ngan hang nao, 1ai suat ra sao? Phi bao tri stt dung nhw thé'nao? C6 nhan goi
xe ngoai khong?,...

Va phai duoc si phé duyét cua ban quan ly cdc khu dan cu theo qui dinh caa phép luat
trude khi quyét dinh thay doi muc thu so véi mice i

Tra 1oi

Huy Huynh, on 20/10/2011 at 23:56 said:

Céch day khoang 2 thang, trong budi hop t6i c6 chat van anh Phudc (nhém trueong ciua
phong DVKH Sky Garden) vé viéc cong khai thu chi phi quan ly va théng béo cho cu dan
tong sd'tién quy bao tri ma cty PMH dang gitr d€ cu dan dwoc r6 (c6 ghi trong bién ban
hop). Anh Phuéc néi la trong vong 2 thang cong ty PMH sé c6 thong bdo cu thé vé van dé
nay, nhung déh nay cty PMH van khong thong bdo va ban giao so'tién nay lai cho cee dan
(goc khoang 54 ti dong chua bao gom tién 1ai tir 9/2009 déh nay). Nho anh dua van dé nay

1én trang web cua cOng dong d€

Ho6m nay t6i ¢6 nhéan thu cua cong ty PHM vé viéc déh van phong cty PMH dé€ ky 1& phi
truede ba va tién sit dung dat. Toi dang tim lai cdc van ban cua Phé Thu Tudng d€ goi lai cho
cty PMH yéu cau ho giai thich vé viéc 1am trédi quy dinh cua Phé Thu Tudng. Nhan day toi

mong Ban Quan Tri cap nhat t6i vao mail group d€ nhan thong bdo cua BQT va ciing véi cdc

cu dan PMH khdc dau tranh chong lai cac viéc lam trdi phdp luat caa PMH va UBND
TPHCM.

Theo t6i, BQT nén lén lich hen d&'tat ca cw dan PMH ciing ¢6 mit tai tru s cty PMH phan
doi hanh dong gian 1an va vi pham phdp luét caa ho.

http://congdongphumyhung.wordpress.com/2011/11/07/cty-pmh-don-phuong-tang-phi-quan-ly-vo-tdi-va/

11/19/12 5:29 PM

The idea that PMH "coi thuong”

residents is repeated.

He/she voices that residents should
demand clear spending records and
statistics from PMH that would give
reason for the company to raise the fees.
He also questions that if the company is
unable to do so as the commenter of #2
reports, then is PMH's business going
down and they're exploiting residents to

pay for their workers?

Continueing agreement on the fact that
PMH must provide clear spending
records and statistics and which must be

approved by all residence councils.

Accuses PMH off fraud and exxploitation
of residents’ capital, saying that PMH
uses the people's money to invest in
business when they should have been
taking loans from banks with >4%

interest rates.
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The idea that PMH "coi thường" residents is repeated.
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Lien Tran
He/she voices that residents should demand clear spending records and statistics from PMH that would give reason for the company to raise the fees. He also questions that if the company is unable to do so as the commenter of #2 reports, then is PMH's business going down and they're exploiting residents to pay for their workers?
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Lien Tran
Continueing agreement on the fact that PMH must provide clear spending records and statistics and which must be approved by all residence councils.

Lien Tran


Lien Tran


Lien Tran
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Lien Tran
Accuses PMH off fraud and exxploitation of residents' capital, saying that PMH uses the people's money to invest in business when they should have been taking loans from banks with >4% interest rates. 

Lien Tran
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Suggests that residents should make

A z 2 CAz N pa . A z S ~ A A A A 4 N
T6i c6 y kiéh la chiing ta in 1én do thun dong chit “tdy chay cong ty lién doanh PMH” bang ;.. snar sy "1y chay cong 1
tiéhg Viét va Anh va phat cho cdc ce dan trong cong dong d€ phan doi hanh dong caia PMH. 1.6, doanh Py o attract media
T6i nghi hanh dong nay sé tdc dong manh dén gidi truyén thong, dau tw trong, ngoai nudc  coverage and thus force PMH to
lam anh huong dén két qua kinh doanh ctia PMH va budc ho phai thuee hién ding phdp luat  abandon its disregard for the law.
cua VN.

Huy Huynh

Tra 1oi

b 4
a
o (94

Mit To Nu, on 15/11/2011 at 18:48 said:

T6i déng y, ching ta nén c6 moét cudce biu tinh, di doc hét cdc con phd; lam do thun, in
ch@r: phan d6i cong ty Lién Doanh PMH vé viéc thu phi quan ly sai, khong cong khai tién
bao tri, thu tién thué'nha dat caa dan la sai véi phap luat” , td chic di bo di, toi xung
phong truoc

cam on cac anh chi

Diéu hanh ?, on 15/11/2011 at 21:21 said:

Cac bac 04,

Cu doc cac comment cua cu dan o day thi thay ro chung ta ai cung buc xuc lam lam roi.
PMH, chi cuc thue.. hanh xu bat ke dung sai mien tot cho ho. Viec chung ta len trang
web nay trao doi thong tin, bay to quan diem va buc xuc la dieu rat tot. Toi cung nho
trang web nay ma hieu them biet bao dieu va cung thay vung tin vi co nhieu nguoi cung
dong long voi minh. Tuy nhien toi thiet nghi nhu vay la chua du. Chung ta len day phan
tich, chi ra nhung sai pham cua PMH cung nhu chi cuc thue nhung cung la de chung ta
biet voi nhau ma thoi. Chi cuc thue va PMH van binh chan nhu vai, van tiep tuc lap lai
cac sai pham va chang them dem xia den nhung don thu khieu nai cua chung ta. Suc

This person recognizes this website
as an effective medium to distribute

information among residents, but not

manh cua cong dong chung ta khong duoc trung ra, khong duoc nguoi ngoai nhin nhan enough to affect the authorities. He
thay. Toi thiet nghi da den luc lam roi chung ta can cho moi nguoi thay ro su doan ket va  suggests going on parades to make
suc manh cua cong dong, nhu truoc day chung ta da tung lam. Tai sao chung ta khong more of an effect, which he briefly

compared to strikes on Wall Street.

tap trung nhau vao 1 ngay nao do va dieu hanh khap PMH nhi? Lieu chung ta co duoc
tu do bieu tinh chong PMH giong nhu dan My bieu tinh chiem pho Wall khong nhi? s cumestion. The T-shir

. > ) ) A his suggestion. The T-shirt
Chung ta se chi lam nhung gi luat phap cho phep, nhung toi nghi 1 cuoc dieu hanh hoa suggestion, on the other hand,
binh chac chang vi pham luat phap7 received a lot of support.

Interestingly, nobody followed up on

Vai y kien nhu vay, mong su gop y cua moi nguoi.

$und
udén
(L 2 1]
O Sund

CV3,0n21/10/2011 at 10:41 said:
Nhat tri voi y kien in ao thun cua ban Huy Huynh. De nghi BQT cho so tai khoan cua BQT /s commenteraccuses that PMITis

de ai muon mua thi nop tien vao roi gui ao ve cho nguoi mua. Chung ta se mac ao di dao, violating the law. The maximum fee for
cafe, an sang khap PMH vao CN hang tuan.

service in the country /mz2 is 4.000VND,
which PMH (it seems) is exceeding.

However, there's no concrete numbers or

m prices they're charging, just the overall
increase in percentage compared to
o previous prices. However, if compared to
Huy Huynh, on 25/10/2011 at 11:56 said: the article mentioned in the numbered

Khoang 10 ngay ngay trudc, toi c6 theo doi trén VTV1 va duoc biétghi quan Iy do Nha comment 28 - #3 from the bottom up as I
do & Ha Noi mot Sf)’Chl’l numbered them - it's clear that this
dau tw Cﬁng c6 thu doan ”Cu’ép ngéy” gléhg nhu PMH dang lam. C4c ban dang C(/).thém commenter’s information is not supported.

The article says the new issued cap is
6.000VND/m2 instead of 4.000VND/ma2.
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Lien Tran
Suggests that residents should make T-shirts that say "Tẩy chay công ty Liên doanh PMH" to attract media coverage and thus force PMH to abandon its disregard for the law. 

Lien Tran


Lien Tran
This person recognizes this website as an effective medium to distribute information among residents, but not enough to affect the authorities. He suggests going on parades to make more of an effect, which he briefly compared to strikes on Wall Street. Interestingly, nobody followed up on this suggestion. The T-shirt suggestion, on the other hand, received a lot of support.

Lien Tran


Lien Tran
This commenter accuses that PMH is violating the law. The maximum fee for service in the country /m2 is 4.000VND, which PMH (it seems) is exceeding. However, there's no concrete numbers or prices they're charging, just the overall increase in percentage compared to previous prices. However, if compared to the article mentioned in the numbered comment 28 - #3 from the bottom up as I numbered them - it's clear that this commenter's information is not supported. The article says the new issued cap is 6.000VND/m2 instead of 4.000VND/m2.

Lien Tran


Lien Tran
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CTY PMH DON PHUONG TANG PHi QUAN LY VO TOI VA « CONG DONG PHU MY HUNG 11/19/12 5:29 PM

chung cu de Kien IIVIH vi pham luat cua INha INwoc quy dinh.

Tra loi
X
(]

30. s
PANORAMA, on 17/ 10/2011 at 18:20 said: Comment #1 (in chronological order):

~ETTve

_ 1. Residents meeting

2. Refuse to pay the fees
— 3. Refuse to sign any additional contracts

4. Auction which service company will serve
4. CUDAN YEU CAU CHO PAU THAU TU A-ZDICH VU TAIPANORAMA(CUDAN
DUOC QUYEN QUYET DINH AI TRUNG THAU

In response to this comment, others also

suggested:

2 1
Tra loi . :
Ara o1 1. Get media coverage
rv
E‘ ,i 2. Find other companies (agreeing with point
o MLl #4 above) so as to reduce PMH's monopoly.

Mit To Nu, on 15/11/2011 at 18:43 said:

ko nhung Panorama, ma SRS RO OR S0 NSRS

tu ngay ong Truong Quoc HUng ve la dua ra nhung cai cat co dan cu ko ha!, cai viec quen
dong PQL hoac gas hoac nuoc, neu cat la phai dong 500.000 dong phi mo, vay phi nay la
sao? viec di mo nuoc, gas ton kem lam hay sao? that la bat cong het cho biet

hom nay toi tuc qua noi het ra ne

Tra loi

X

Cu dan pmh, on 17/11/2011 at 00:12 said:
Thiet la qua dang. (CERICHENEIIDE0 de dung co ai them mua nha o pmh nua

boss Luat sw, on 22/11/2011 at 10:31 said:

Troi, phi mo lai nudce t6i 500 K ludn ha, that 1a cit c8 nguoi ta. Viéc tang phi néu duoc
1ay y kiéh cu dan va chitng minh nhitng chi phi phit hop thi cting Ok théi. Nhung ting
1én céi rup ca 240% ma khong thong qua ai, khong biét thu chi thé'nao thi ai ma chap
nhan?

e RS aEIBNIEl Ben CCPM — Cau Ong Ddi ma ban t6i dang
& don vi quan ly kh4 tot, nhiéu nguoi khen. Tai sao ching ta khong moi thém nhiing
don vi nhu vay bdo gid xem phi quan ly thé’nao d€ chon don vi phit hop.
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Lien Tran


Lien Tran


Lien Tran
Comment #1 (in chronological order):
Suggests for the people of Panorama residence
1. Residents meeting
2. Refuse to pay the fees
3. Refuse to sign any additional contracts
4. Auction which service company will serve the residents (instead of PMH)

In response to this comment, others also suggested:
1. Get media coverage
2. Find other companies (agreeing with point #4 above) so as to reduce PMH's monopoly.
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